TOBAPUCTBO 3 OBMEKEHOIO BIIIIOBIJTAJIBHICTIO «AH JIOMBAPI»

(TOB «AH JOMBAP]I»)
Konx €IPTIOY 44916262
HAKA3
Kuis
28.06.2024 Ne 29-0624 311 3I1

IIpo 3aTBepaxenns IlpaBua qucranninHoro
00cJIYyroByBaHHS KJIi€HTIB

3 MeTO BpPETrYyJIIOBaHHS MOPSAAKY HalaHHS MOCIYT 3 JAUCTAHIIIITHOrO oOCIyroByBaHHS (Hi3MUHUX
oci6 — Kiientie TOB «Aii Jlombapn» (mami - JlomOapn), Bu3HaUeHHs mpaB Ta 000B’s3kiB KiieHTIB Ta
Jlombapny, nopsinky 3aMoBiieHHS KiTieHTOM OTpuUMaHHS JIOMOapAHOTO KpenuTy B O€3roTiBKOBiH (opmi,
MOPSAAKY HaJaHHS KpEeauTy B Oe3roTiBKOBii (opmi, BCTaHOBIEHHS BiAmoBimambHOCTI KimieHTIB Ta
JlombGapmy,

HAKA3VYIO:

1. 3arBepnuTtH Ta BBecTH B fito «lIpaBuia IUCTaHIIHHOTO OOCITYrOBYBaHHS KITI€HTIB», Aaii —
[TpaBuna (1oJar0THCS).

2. YOpuanyHoMy Biaainy 3a0€3MeUUTH PO3CHIKY JAHOTO HaKa3y y BCTAHOBICHOMY HOPSIKY.

3. Bignminy HaBuaHHS TIepCcOHANY 3a0e3MEeYnTH BpaxXyBaHHSA TOJOXeHb lIpaBui, 3aTBEpIKEHHUX
JAaHUM HaKa30M, B HaBUAJIBHIH MTporpaMi NpaliBHUKIB BiIOKPEMIICHHX ITiPO3/iTiB.

4. BciM mpamiBHAKaM BiJOKPEMIJICHUX ITiIPO3/ILTIB:

- osHaiiomuTuCh 31 3microm IlpaBunm Ta BigoOpasutu ¢akt o3HaomieHHs y JKypHami
03HAaOMJICHHS 3 BHYTPIIIIHHOO HOPMAaTHUBHOIO JIOKYMEHTAIII€10;

- KepyBaTHCsl BUMOraMmu [IpaBui mpu BUKOHAHHI CBOTX MOCAIOBUX 000B’S3KiB.

5. BesnocepenHiM KepiBHUKaM BiIOKPEMIICHUX ITiPO3/LTiB 3IHCHATH KOHTPOJIb 32 HAICKHUM Ta
CBO€YACHUM O03HAMOMJICHHSIM IiJUIETTIMMH NpaliBHUKaMu 3 [IpaBunamu, 3aTBEpKCHUMH JaHUM HAaKa30M
Ta 3/11MCHIOBATH TIOCTIHHUI KOHTPOJIb 33 JOTPUMAHHS HUMH iX BUMOT.

6. 3arajbHUI KOHTPOJIb 3IHLIAI0 33 COOOIO.

7. Haka3 Habupae ynnHOCTI 28.06.2024.

JAupexTop JAmutpo MOPO30B




3aTBEpAKEHO
HaKa30M JHpPEKTopa
Ne 29-0624 311 Bix 28.06.2024

ITPABUJIA
JUCTAHIIMHOI'O OBCJIYTOBYBAHHS KJIECHTIB
TOBAPUCTBA 3 OBMEKEHOIO BIAIIOBIJJAJIBHICTIO «AH JIOMBAPI»

Hani IlpaBuia BCTaHOBIIOIOTH IMOPSIOK HATAHHS TOCIYT 3 JAWUCTAHIIHHOTO OOCIYrOBYBaHHS
¢iznunnx ocid — KnientiB TOB «Ait Jlombapa» Bu3HauaroTh mpasa Ta 000B’s13ku KiienTa ta JlomOapay,
B TOMY YHCJIi MOPSIOK 3aMOBiIeHHs KilieHTOM oTpuMaHHS JOMOapIHOTO KPeAUTy B O€3roTiBKOBiH (opmi,
MOPSAZOK HaJaHHS KPEOUTy B O€3roTiBKOBIK (hOpMi, OPSAOK MUCTAHIIHHOTO BHKOHAHHS (DiHAHCOBHX
3000B’s13aHp KitieHTOM, BifmnoBigaigbHicTh CTOpIH.

BU3HAYEHHSA TEPMIHIB

IIpaBuna — nani [IpaBuna qucTaHIiiHOTO OOCITYTOBYBAaHHS KITi€HTIB JlomOapmy, 110 3aTBEpIKeHi
Haka3oM nupektopa ToBapucrBa. [IpaBuia CKJIaAaloTh HEBiI€MHY YacTHHY BHYTpIIIHIX IpaBHII
HaJaHHA (iHAHCOBUX TOCIYT 3 HAJAHHS JIOMOAPIHAX KPEAUTIB Ta IOTOBOPY MPO HANAHHS JOMOapHOTO
KpEAWTY Ta 3aKiaay MaifHa 1o Jjombapay, nami 3a tekctoM OcHoBHi [Ipaswuna.

Hani IIpaBuia € Tako JOTOBOPOM Ha IUCTaHIliHE OOCIyTrOBYBaHHS, IIO YKJIAJA€ThCS MiX
Kiientom Ta Jlombapaom nwisixom npuennands Kiienta mo mmx [IpaBum, Ta crBoproe mns Kiienrta i
JlomGapny mmBinBHI TpaBa Ta 000B’s3ku. [lani [lpaBuma niloTe B pamMKax JOTOBOPY NP0 HaJAaHHS
ToMOapIHOTO KPEANUTY Ta 3aKIaay MaiHa 0 JIoMOapy i € HeBiI'EMHOIO YaCTHHOIO HOTO [{oroBopy.

[Mpuennanasam Kimienra go nanmx [IpaBun € 3BepHeHHst Kiienta mo Jlombapay 3a oTpuMaHHAM
JMUCTAHIIIHHOTO 0OCITyTrOBYBaHHS.

Jlombapm Mo>ke 3MiHIOBaTH Ta nomoBHIOBATH llpaBmia, nmpo o KiieHT iHpOpMyeThCS B IOPSAAKY,
nependbaueHomy B nux [IpaBunax.

Tepminn «JlomGapmy, «Kiient», «loroBip» BuzHaueHo B OcHoBHUX [IpaBumax.

Mucranniiine o6cayrosyBannsa — HajgaHHsa JlomGapnom KiieHTy MOXIHUBOCTEH 3a TOTIOMOTORO
Cucremu micist 3IiHCHEHHs MpoUenypH ideHTUdIKamii 32 ydyacTio TpalliBHUKa BTy MO poOoTi 3
kiieHtamu JlomOapay 37iiiCHUTH 3aMOBJICHHSI Ha oTpuMaHHs KpenuTy B Oe3roTiBkoBii (opmi 3a numu
[IpaBunamu B Mexkax ykianeHoro Mix Kimienrom ta JlomGapmom [loroopy, Ta otpumaru Kpeaut Ha cBiit
KapTKOBHUI paxyHOK, a TAKOXK 1HITY iH(popMaIlito 1o cBoiM (piHaHCOBUM oneparlisM B JlomOapi.

Bank — ropuanyHa ocoba, ska Ha IMiJACTaBl 0aHKIBCHKOI JIICH3IT Ma€ BUKIIIOUHE MPABO HaJaBaTH
0aHKIBCBHKI MTOCIYTH, BIIOMOCTI PO Ky BHeceHi /1o JlepkaBHOTO peecTpy OaHKIB.

Kpenut — rpomosi komry, mo HazatoTbes JlomOapaom KiieHTy y KOpUCTYBaHHSA Ha BU3HAYCHHUN
CTPOK Ta TiJ MPOIEHT BIAMOBIJIHO JO YKJIQJCHOTO JIOTOBOPY IPO HAJaHHSA JOMOApIHOrO KPEIUTy Ta
3aKJiajly MaifHa JIo IoMOaply B MeXax MakCHMAJIBbHOI CyMH KpPEIUTY, 1[0 BU3HAYAEThCS 32 BHYTpimHIME
npasmwiamMu JlomOapay mpo HamaHHA — (iHAHCOBHUX MOCITYT 3 HAAaHHA JIoMOapaHux KpeawtiB. llin
KpenuToM B nux [IpaBuiax po3yMie€ThCsl YacTHHA TPOLIOBOI CyMH B MeXKaX MaKCHMAIBHOTO PO3Mipy
KpEIUTY, SIKKid Ma€ 1MpaBo oTpuMatu KilieHT 3a HasBHUM YHMHHUM JIOTOBOPOM ITPO HAJIaHHS JIOMOapTHOTO
KpeIuTy Ta 3aKiIagy MaifHa J10 JoMbapy.

Cucrema — mporpamHui 3acobu JlomOapmy, BKIIO4aio4M OOJIKOBY Ta PEECTPYIOUY CHUCTEMHU
Jlombapny, 3a JOTIOMOTOI0 SIKHMX 31MCHIOETHCS JUCTaHIliiHEe 00ciyroByBaHHs KilieHTIB Ta 3A1HCHIOETHCS
nepeKas TpolloBHX KOWITIB 3 paxyHKy JlomOapmy Ha kaprtkouii paxyHOK Kiienrta. Cucrema Takox
MIiCTHTB 11eHTH(iKyr04i BizomMocTi mpo Kiienris.

Homep JloroBopy — yHIKaJbHUNA HOMEp, II0 aBTOMATHIHO IPHUCBOIOETHCS CHUCTEMOIO KOKHOMY
Horosopy.

KapTkoBuii paxyHok — 0aHKIBCBKMI PaxyHOK y TPHUBHI, 110 BigkpuThii KiieHToOM B Oyab-ikomy
O0aHKy YKpaiHH, PO3MOPS/KEHHS SKUM MOXe 3AidCHIOBaTHCS 3a Jornomororo [lnmarikHol KapTkwy,
BIIOMOCTI Mpo sIKy 3aHocsaThcs n0 Cuctemu 3a iHimiatuBu Kirienta. KpemuT mnepepaxoBYeETbCs 3
OankiBcbkoro paxyHky JlomOapny na KaprtkoBuii paxynok KilieHTa y BiZHOBIZHOCTI [0 JaHUX PO



[TnarixxHy KapTKy, HagaHux KiieHToMm, 1o BHeceHi 10 CHCTeMH B MOPSIKY Ta Ha YMOBax, MepeadadeHuX
uumu [TpaBunamu.

Biggin mo poGori 3 KiJi€eHTaMHM/ KOHTaKT-UEHTP — CTPYKTYpHHH miaposmin Jlombapny,
MPAIiBHUKK SKOTO (OMepaTopy) YIOBHOBAXKCHI 31MCHIOBATH JWCTaHINHE 00CayroByBaHHs KITieHTIB,
30KpeMa, imentudikyBati KiieHTiB, mpuilMaTy Bill HUX YCHI 3aMOBJICHHS Ha oTpuMaHHS Kpeauty B
0e3roTiBKOBIH (opmi, Ta iHII 3asBU ¥ iH(OOPMAIIHHI MOBIMOMIICHHS, III0 CTOCYIOTHCS ITHUCTAHIIIHOTO
oOciayroByBaHHs, BHOCHTH BimomocTi no Cucremu, Ta iHimitoBatu 3acobamu CucTeMH Tiepekas
rpomoBux KomrTiB — Kpeanurty - Ha kapTroBwmii paxyHoK Kimienta. Homep tenedony Bimminy mo poOorti 3
Kmientamu: 0-800-500-555.

OmnepaTop — mpaliBHUK KOHTakKT-LeHTpY JlomOapny, mo 3aliMae mocany areHTa 3 iHQopmanii
KIIIEHTIB, JIO MTOBHOBAXKEHB SKOTO BXOIUTH 3/IHCHEHHS MpoueaypH ineHtudikamii Kiienrta, npuitHITTS Ta
ompaiioBaHHsl 3amoBlieHHs KiieHta Ha ortpumanHs Kpemnty B 0€3roTiBKOBiM (opmi, iHIMIFOBaHHS
nepekasy Kpenuty Ha kapTkoBuii paxyHok Kiienra 3acobamu Cuctemu.

Inentudikanisn — nependavuena uumu [IpaBunamu npoueaypa BCTAHOBICHHS Ta IMiATBEPAKCHHS
ocobm Kiienrta, sxa 3miiicHIOE 3aMOBI€HHA Ha oTpuMaHHA Kpeawmry B 0e3roTiBKOBiH dopmi.
InenTrdikamis 3MiHCHIOETBCS 3a TOMOMOTO0 iH(opMartii, mo MicTuThcst B CHcTeMi, 1 SKa OHO3HATHO
BupisHse Kimienra cepen inmmux Kimientis JlomOapay uu TpeTix ocil.

InerTudikyroua iHdopmamis 3aHocuThcs B Cucremy 3a moBimomieHHsAM 11 Kiientom
YIOBHOB)XCHHUM IIpAIliBHUKAM JIOMOApIHOTO BiJJTIJICHHS UM TpalliBHUKaM KOHTakT-meHTpy Jlombapmy
Ta HE MiUIATae PO3rOJIOMIEHHIO CTOPOHHIM 0CO0aM.

[Mo3utuBHMN pe3ynbTaT imeHTH]IKaNii MiATBEPIHKYE, MO IOPUINYHO 3HAYMMI il IO OTPUMAHHIO
Kpenuty B 6e3roTiBKOBiN (hOpMi BUMHSAIOTHCS Oe3mocepeHbo Ta ocooucTo KirieHToMm.

Tenedon, Homep Tesedony/Homep mMo6iILHOrO (CTUIBHMKOBOTO) TesiepOHY — MOOUIBHUMN
(HecranioHapHuii) 0e3ApOTOBUI TEXHIYHMN 3aci0 3B’SA3Ky, HaJaHUH ONEPaToOpoOM PyXOMOIO
pamioTeneOHHOTO 3B’S3Ky, MPU3HAYEHWA [UIA TIepenaHHs Ta/abo mpuitmManas KilieHTOM TOlOCOBOI i
TEKCTOBOI iH(opMaIlii, skuil BuKkopucToBye SIM-KapTty i3 3apeectpoBaanM B CHCTEMi HOMEPOM.

KonoBe c10B0/c/10BO-n1apoJib — OCTIJJOBHICTH CUMBOJIIB — OJAMHUIISI MOBH, IO CIIYTY€E IS HA3BU
OKpEeMOro TOHSTTS, - BigoMa Tinbku Kiienty Ta JlomOapmay, mo BcTaHOBIIOEThes KitieHTOM Ta
BUKOPHUCTOBYETHCS s imeHTHdikamii KiieHta npu #ioro quctaHIifHOMy 0OCITyroByBaHHI 4epe3 BiIIia
o po0OTi 3 KIIIEHTAMHU.

IMnatizkna kaprka/Kaprka/BIIK - enexTpoHHu# mnatiHUK 3acid y BUNISAII IUIACTUKOBOT
KapTKH (OCHOBHOI UM J0AaTKOBO1), eMITOBaHUN OyAb-IKUM OaHKOM YKpaiHH, 10 BUKOPHCTOBYETHCS IS
IHIIIIOBaHHS TepeKa3y KOINTIB 3 paxyHKa IUIATHUKAa 3 METOK OIUIaTH BapTOCTI TOBapiB 1 IOCHYT,
nepepaxyBaHHs KOIITIB 31 CBOIX paxyHKIB Ha paxyHKH iHIIMX OCi0, OTpUMaHHs KOIITIB y TOTiBKOBIi
¢dopMi B kacax OaHKiB yepe3 OaHKIBCHKI aBTOMATH, a TAKOX 3/IHCHEHHS iHITUX ONepalliii, mepeadaueHnx
BiJIITOBITHUM JIOTOBOPOM.

SMS — mnoBizomiaennss — (Short Message Service — ciyx0a KOPOTKHX TOBIJIOMJICHb) —
TEXHOJIOTIS, sIKa J03BOJISIE MPHUMATH Ta TEpeJaBaTH KOPOTKI TEKCTOBI MOBIIOMIICHHS CTITEHUKOBUM
tesneponom y GSM mepexi.

Kon minTBepakeHHs1/K0oM aKTHUBAIl — yHIKAJIbHA MTOCIIIOBHICT UDP, 110 HagaeThes KiieHty
JlombGapom 3a goniomororo SMS-moBiioMieHHs: Ha BkazaHui KilieHToM HOMep MOOITEHOTO (COTOBOTO)
TesnehOHy, BUKOPHCTAHHA SIKOi MiATBEPAXKY€E aBTOPCTBO 3aMOBJIEHb, LIO NepenaroTbesi 10 Jlombapay
Ta/abo indopmamniiHux noBigomieHb. Kox aktuBamii Hamaethcs JlomOGapaom KimieHTy uist KOXKHOTO
3aMOBJICHHS Ha oTprMaHHs KpenuTy.

EnexkTpoHHnii 1OKyMeHT — JOKYMEHTOBaHa iH(OpMaIlis, peCTaBlieHa B €IEKTPOHHINA Qopmi,
TOOTO Yy BWIVISl, NPUAATHOMY JUIA COPUHHATTA (i3U4YHOI0 0CO00I0 3 BHUKOPHCTaHHSAM EJEKTPOHHHUX
00YHCITIOBATIbHUX MAIIWH, 8 TAKOX JUIS Tiepeiadi 1mo iHGopMaiiifHo-TeIeKOMYyHIKaIliIHHAM MepexaMm 9u
00po6ku B Cucremi.

Komnpomeranist konginenuiinoi ingopmanii: K010BOT0 €I0Ba, KOAY aKTUBALIT MOCIYTH, THIIUX
BijoMocTeit — BTpata Jlombapaom un KitieHTOM BIIEBHEHOCTI B TOMY, IO KOH(DiAeHIIIHHA iHpopMaIlis,
sIKa € TAKOO BIAMOBIAHO /10 nux [IpaBui, He MOXke OyTH BUKOPHCTaHA TPETIMHU 0cOo0aMHu.

Hageneni Tepminn i BU3HAYECHHS BHKOPHCTOBYHOTHCs1 CTOpoHAMH npM peanizanii nmpas Ta
000B’5I3KiB, 110 BUIIMBAIOTH i3 JOTOBOPY NMPO HAJAHHSA JIOMOAPIHOI0 KPeAUTy Ta 3aKjaly MaWHa
10 JomMOapay.

1. 3AT'AJIBHI IOJIOKEHH S
1.1. Bignosigxo fo mux IpaBun KimieHT Mae npaBo AUCTaHIIHHO:



- Yepe3 3BepHEHHS 10 KOHTAKT-TIeHTPY JloMOapay 3aMOBUTH OTPUMAaHHS KPEAUTY B OC3rOTIBKOBIH
¢dbopMi B CyMi, III0 CTAHOBUTH PI3HUIIIO (3a 11 HAIBHOCTI) YM YaCTHHY PI3HMIN MIX paHIIlle OTPUMaHUM
Knientom kpeautoM 3a mirouuM J{oroBOpoM Ta MakCHMAaNbHO MOXKJIMBOIO, 3a0€3MEYEHOI0 3aCTaBOIO,
CyMoro KpeauTy 3a uuMm J[loroBopoM (mami - mobip cymm kpemuty). [lociayra aucraHuiitHoOro
obcayroByBaHHs HagaeTbes moaas 3 08-00 mo 21-00 6e3 BUXigHUX.;

- BHUKOHATH CBO1 (hiHAHCOBI 3000B’s13aHHS IUISIXOM OTUIATH MPOIIEHTIB Ta CyMH KPEANTY:

- poOUTH OTIIATH Yepe3 IUIaTKHI TePMiHaIH;

- pobuTH on-line omIaTH 3a JOTIOMOTO0 caliTy www.skarb.com.ua , a TakoX caiTiB mapTHEPIB, AKi
npamoroTh 3a [Iporokomom Jlombapmy.

VY Bunaaky 300iB B po6oTi CuctemMu Ta HEMOKIMBOCTI MIPOBEIEHHS OIUIATH JUcTaHmiliHO, KiieHTy
HEeoOXI1THO 3/TIMCHUTH OIUIAaTy Ha BiaaineHHi JlomOapy.

JucraHniiHa ormiata € JOJATKOBOIO IIOCIYTOI; OCHOBHHUM CHOCOOOM 3IIMCHEHHS OIUIaTH
KitienTom 3a cBoiMu (hiHaHCOBUMU 3000B’sI3aHHSIMHU SIBIIIETHCSI OTUIaTa HA BijgauieHH] JlomOapy.

1.2. 3BepTarounch 3a AMCTaHUIMHUM oOcimyroByBaHHsSM B JlomOapn, Kmient tum cammum
NPUETHYEThCA 0 AaHUX [IpaBmin aucTaHIIHHOTO OOCIYyrOBYBaHHS Ta MiATBEP/DKYE O3HAHOMIICHHS Ta
cBo1o 3rofy 3 [IpaBmmamu, 1 3000B’I3y€TbCA X TOTPUMYBATHUCH.

1.3. Hucranmiiine oOciyroByBaHHs 31ilicHIOeTbcs 3 BukopuctanHsaM BIIK Kiienra a6o
TOTIBKOBHX TPOIIOBUX KOIITIB IPH OIUIATI YePe3 TepMiHAIL.

1.4. Minimaneaa cyma Kpenuty, siky KiieHT Moxe oTpuMati B 0€3roTiBKOBii OpMi B TOPAIKY
JIUCTAHIIIMHOTO 00CIIyroByBaHHs cTaHOBUTH S0 rpH. JlomOap/ 3anmuinae 3a co0010 MPaBO BCTaHOBIIIOBATH
oOMeXeHHS Ha MiHIMAbHY Ta MaKCHManbHy cyMmy Kpemuty, sKy MOXXHAa OTpPUMaTH B IOPSIKY
JMUCTAHIIIMHOTO 0OCITyTrOBYBaHHS.

1.4. OcobnMBOCTI omiaTy Yepe3 IUIATKHI TepMiHANIM, 8 TaKOXK MpaBWiia 3/1iHCHEHHS TaKUX OIJIaT
HaBeleHO B Po3mimi 4 1mx mpaBwi. OcobOiaMBOCcTi OIUIaTH  on-line 3a JOMOMOrol  caiTy
www.skarb.com.ua, a TaKko» mpaBuIIa 3IIHCHEHHS TAKAX OIUIAT HaBeneHo B Pozminmi 5 nux mpasuiL.

1.5. Jlani npaBuna MoxyTh OyTu 3MmiHeHi. [Ipu mbomy ToBapucTBO He 3000B’si3aHE TIOBIIOMIIATH
KIIieHTa Mpo iX 3MiHy, a iX YHMHHA pelNakiis pO3MIIIYETbCS Yy BIAMOBIAHOMY pO3IiT caiTy
www.skarb.com.ua.

2.  TJEHTHU®IKALIA

2.1. Jucranmniline 0OCIyroByBaHHS Ta 3aMOBJICHHSI HA OTPUMAaHHS JJOJATKOBOI CYMH KPEAHTY
MOJKJIMBE TIIBKH 32 YMOBHU MpoxXo/pkeHHs KitieHToMm mponenypu ineHTH(IKAI] Ha MiACTaBi YHIKaIbHOT
inpopmauii npo Kmienra, mo mictutbes B Cucremi - ineHTndikaTopis, a came: 3a Npi3BUIIEM 1M M IO
0aThKOBI; 3a JaTO0 HAPOJPKEHHS; 32 HOMEpOM Tese(OHy; 3a KOJOBHM CIOBOM; 32 YOTUPMA MEPIIMMHU Ta
yotupMma octanHiMu mudpamu Homepy BIIK Kiienra; 3a ID ta CS [loroBopy;; 3a BiZOMOCTSIMH IO
YKJIaJICeHUM [JOroBOpaM IpO HaJaHHS JIOMOAapAHOTO KpeAWTy Ta 3aKiagy MaiiHa A0 JomOapny; 3a
MACTIOPTHAMH JIAHVMHU.

OcHOBHMMU 11eHTH(DIKATOPaMH € Tpi3BUIIE, iM’s 10 OaTHKOBI KII€HTA, aTa HApOHKEHHs, HOMEp
TenedoHy, Ta KoJoBe CIIOBO. [HII iIeHTH(IKATOPH € AOTTOMIKHUMH, Ta BUKOPUCTOBYIOTHCS OTIEPATOPOM
y pa3i BUHUKHEHHS CyMHIBIB B 0c001 KitieHTa 3 MeTor0 i1 10JJaTKOBOTO IiATBEPIKEHHS.

2.1.1. TIlpi3Buie imM’s 10 OaTHKOBI, JIaTa HAPOPKEHHS — 000B’SI3K0BI BigoMocTi mpo KitienTa, 1110
3aHOCATHCS A0 OOMIKOBOi Ta peecTpyrouoi cuctemu Jlombapay mpH ykiaJeHHI JOTOBOPY NPO HAAAHHS
JoMOapIHOTO KPEeIUTy Ta 3akjaly MaifHa o JiomOapay 3rigHo npen’ siBieHoro KimeHToM T0KyMEHTY, 110
MOCBiUye€ Horo ocoly;

2.1.2. Howmep tenedony. Kiient na eramni odopmieras kpenuty nosimomisie Jlombapmay HOMep
tenedoHy, skuii OyAe HUM BHUKOPUCTOBYBATHCH Ui OTPHUMAHHsS TUCTAHLIHHOTO OOCIIyrOBYBaHHS.
Homep tenedony 3anocutrbes B Cucremy micns HampasieHHs Cuctemoro Ha I1ieii Homep SMS-
MOBIJIOMJICHHS 3 KOJIOM Ta Mmicjst Toro sk Kimient, orpumagiiu 11e SMS-1OBIIOMIICHHS, TOBIJOMHUTE KO
npauiBHuky JlombOapay. Baecenuit Ttakum umHoM B CucteMy HoOMmep TeneoHY € OTHHM i3
inentudikaropie ocoou Kmienra. Jlo Cucremu Moxke OyTH BHECEHO KiJIbKa aKTUBHMX HOMEpIB Teae(OHY
KiienTa 3a fioro GaskaHHSIM.

OcHoBHHMII HOMep MOOUTBHOrO TenedoHy, mo € B Cucremi, Moxe OyTH 3MiHEHHH TUIBKU
Oe3nocepenHbo Ha BigaineHHi JlomOapay, npu 3BepHenHi KitieHTa 3 JOKyMEHTOM, 110 OCBiAYY€E 0CO0y.

2.1.3. Kogoge cioBo. 3a noBinomienusiM Kiienta 1o CucteMn BHOCHTBCSI KOJJOBE CIIOBO/CIIOBO-
napoinb. KonoBe cnoBo BcTaHOBIMOeThess KitieHTOM 1 moBimomisieThest JlomOapay NUIIXOM 3ariOBHEHHS
aHKeTH abo0 TpH 3BEPHEHHI B KOHTAKT-LEHTP Mo TesnedoHy — B ycHid (opmi 3a yMOBHU 31iHCHEHHS
inentudikariii inmmMu criocodamu. Ci0Bo-1maposib € KoHpiaeH iiHo0 iHGopmarieo. Joctyn 10 cioBa-



Mapojit0 Mae OOMEKEHE KOJo MpalliBHUKIB JlomMOapmy, SIKUM BOHO CTa€ BiJIOMO B CHJIy BUKOHaHHS
MMOCaJIOBUX OOOB’S3KiB, Ta SKUM CYBOpPO 3a0OpOHEHO WOT0o pO3roJIONTyBaTH. KiieHT Takox
3000B’3YEThCS YTPUMYBATH CJIOBO-TIAPOJb B TAEMHHIIL BiJl OYAb-IKUX OCi0O, Ta MOBIAOMIISTH HOTO JIUIIC
NpaliBHUKY KOHTaKT-LIEHTPY IMpH MPOXOKEHHI mpoueaypu iaeHTudikamii. 3aMiHa KOJOBOTO CIIOBa
3MIMCHIOETHCS 32 YMOBH ifeHTH(DiKaMi] iHIME criocodamu. KitieHT 30008’ s13aHMIT 3BEpHYTHCH 33 3MiHOIO
KOZIOBOTO CJIOBA, y pa3i SKIIO HOMY CTaHe BiJOMO PO KOMIIPOMETAIIIIO I[FOTO CIIOBA.

2.1.4. ID ta CS JloroBopy. ID Ta CS [oroBopy — yHiKaimbHi Jis KoxHOro JloroBopy mpo
HaJaHHA JOMOApAHOTO KPEeIuTy Ta 3aKjaxy MaiiHa J0 tomMbapay koMOiHatil mudp, AKi BKa3aHO y HpaBii
YaCTHHI BiIIOBITHOTO JIOTOBOPY.

2.1.5. Howmep BIIK Kiienra — 3aHocutbest B CucteMy B MOPSAKY, BCTAHOBICHOMY 3TiIHO MyHKTY
2.15 OcHOBHUX NpaBuUII.

2.1.6. BimomocTi po yKJIaieHi JOTOBOPH MPO HAJaHHSA JIOMOApIHOTO KPEIUTY Ta 3aKiIady MaiiHa
Jto ToMbapty - Oyab-ska iH(QopMallis 00 JaTH YKIaCHHS IOTOBOPIB, KIIBKOCTI YKJIAJCHUX JOTOBOPIB,
MpEMETIB 3aKIaay TOIIO.

InenTndikamis 3aiCHIOETECS HE MEHIE, HiK 3a TphoMa imeHTH(]iKaTopamMu (OCHOBHHMH Ta 3a
HEOOX1THOCTI TOTIOMIKHIMH), 1 BBAXKAETHCS MTPOUICHOIO YCIIIIHO 32 YMOBH MTOBHOTO CITIiBITAiHHS TPHOX
iIeHTU]IKaTOpiB, Ha3BaHUX/BUKOpUCTaHNX KitieHTOM, 3 TphoMa imeHTH(IKaTOPaMH, IO MICTITHCS B
Cucremi. Pimmenns no pesynbraty ineHTudikaimii mpuiiMaeThCs MPaI[iBHUKOM KOHTaKT-TIEHTPY.

2.2. JloroBip iCHy€ y BHIJISIII €IEKTPOHHOTO JOKYMEHTY Ta BBAKAETHCS YKIAJCHUM 3 MOMEHTY
onepxanHs JlomOapaoM BiAMOBiII PO MPUUHATTS MPOMO3UIii ykiIacTu J{oroBip, sika HaAA€ThCA HUITXOM
3anoBHEHHsT QopMyisipa 3asBU (POpMH) MPO MPUHHSTTS TaKOi MPOMO3UINI B €NEKTPOHHIN Qopmi, Ta
mignucyeTbess KiTieHTOM 13 BHKOPHCTAHHSM EJIEKTPOHHOTO IMIAIICY OJHOPA30BUM ifeHTH(]iKaTOpoM
BigmoBigHO M0 3akoHy Ykpainu «IIpo enmexkTpoHHy komepuiro». Yknanatoun Jlorosip, Kiient Ta
Jlombapn moroauiy, Mo MPOMO3HILis YKIACTH JoroBip y BHIIISII €NEKTPOHHOTO JOKYMEHTY BBaXKAETHCS
BigmpasneHow JlomOapay y MOMEHT, KOJM 3a3Ha4€Ha IPOIO3UIs IMepeaHa B Mexax iHpopMariifHol
cuctemu JlomOapay. Takox, yxmanaroun Jlorosip, Kimient ta JlomOapm moromwmu, mo BigmOBiIb TPO
NPUAHSTTS TPONO3uMii yKiacTu JloroBip y BHUIUISAl €IEKTPOHHOTO JTOKYMEHTY BBAYKAETHCS OTPUMAHOIO
JlomGapioM y MOMEHT, KOJHM Taka BiANOBiIb OTpuMaHa iH(OpMaliiHO-KOMYHIKalliiHOI CHCTEMOIO
Jlom6apay. Homep, narta Ta micuie yxmaneHHs, 3a3HadeHi B Crienundikaiii, € BiTIOBITHO HOMEPOM, JaTOI0
Ta MiclleM yKJIafieHHs toroBopy Mixk Kiientom Ta JlomOGapomM Ha yMOBax BH3Ha4eHUX J|OroBOpOM.

2.3. YV pa3i npudHATTS HETaTHBHOTO PIllIEHHS IO pe3yJbTaTy iJeHTU]IKalii BHACHIIZOK BTPAaTH
KiienToM ocHOBHHX ifeHTH(]IKATOPiB - 1 KOIOBOTO CiIOBa i HOMepy TenedoHy, abo KoMIpoMeTariii
inenTudikaropis, KirieHTy HEOOXiTHO 3BEpHYTHCH Ha JOMOapjHe BiIJIUICHHS, HA SKOMY 3IIHCHIOETHCS
o(opMIIEHHS JOKYMEHTIB 3 JIMCTAHIITHOTO OOCIYTrOBYBaHHS, 3 JOKYMEHTOM, IO MOCBiAYye 0co0y, s
BCTaHOBJICHHS (3MiHH) iIEHTU(IKATOPIB.

3. MOPAJOK 3AIMCHEHHS JOBOPY KPEJUTY IUCTAHIIMHO

3.1. OG6oB’s13k0BOIO YMOBOIO 1000py Kpeaury € crutara KitieHTOM MPOIEHTIB 3a BeCh (PaKTHUHUN
CTPOK KOPUCTYBAHHS KPETUTOM 10 JOroBOpY, MO AKOMY 31HCHIOETBCS 1001p, TOOTO 3/1iHCHEHHS TOBHOT
npoJioHramnii, mo mnepeabadeHa BHyTpimHIMEA NpaBuiaMyd HajaHHS (iHAHCOBHX TMOCIYT 3 HaJaHHSI
IoMOapIHUX KpeauTiB. [IpoleHTH criauyroThes OUIIXOM iX yTpumanHs JlomOapmom i3 cymu no0opy
Kpemuty B MOMeHT mnepepaxyBanHs Kpenuty Ha KapTKoBHI paxyHok Kiienta. BimmoBigHo pata
noBepHeHHs KpenTy mo 0Bk y€eThCs POMOPIIHO KITBKOCTI OMJIaueHHuX JHIB KoprcTyBaHHS Kpeautom.
3aMoBJIsI0YM TOCITYTY 3 1000py KpenuTy B 0e3roTiBKOBOMY MOPsIKY, KITIEHT THM CaMUM MOTOKY€EThCS
Ha CIUIATY MPOIICHTIB 3a MOTNEPE/HIN Tepio] y MOPAAKY, BCTAHOBICHOMY UM IMyHKTOM [IpaBwi.

3.2. O00B‘sI3K0BOI0 YMOBOIO 3aMOBJICHHS AUCTaHLiHOTO 1000py Kpeanuty € nonepeane BHECEHHs
3a ininiatusu Kiienra inpopmarii moao BIIK Kimienta 1o Cucremu (11.2.1.5 Ilpasun).

3.3. 3pilicHeHHs 1000PY KPEAUTY MOXKIIUBE:

- depe3 0cOOMCTUH KabiHeT;

- 4epe3 KOHTaKT-IieHTpy Jlombapy.

3.4. Jlns 3mificHeHHsT 3aMOBJICHHSI Ha JIOOIp KpemuTy Io icHyrodoMy 4YuHHOMY JloroBopy (um
KUJIbBKOMa JI0roBOpaM) 4epe3 KOHTaKT-LeHTp, KiieHTy HeoOXigHO MOA3BOHUTH y KOHTAKT-LIEHTP
Jlombapny 3a Tenedonom: 0-800-500-555 Ta mpoiitu npoueaypy ineHTUdiKalii.

3.5. IIpouenypa imeHTrdIKALT TOISIrae B HACTYITHOMY:

a) 3xiicnenns Kiientom j3BiHKa y KoHTakT-1ieHTp Jlombapyy i3 3apeectpoBaHoro B Cucremi
HOMepy MoOiuTbHOTO Tenedony. Skmo 3a Kiientom B Cucremi 3apeecTpoBaHO Kilbka HOMEpIB
TeaedOHIB, KOJI aKTUBAIii IOCIYTH 3 IUCTAHIIIHHOTO 00CayroByBaHHs Ta yMoBH Kpenuty (3rigHo m.3.5.



nmux IlpaBwir) Oyzme HampaBieHO Ha TOW HOMEp, 3 SKOTO 3IIHCHIOETHCS M3BIHOK. JlOMMycCKaeThCs
3MIMCHEHHS I3BiHKA 3 1HIIOTO TelIeOHY Y pasi BiICYTHOCTI KOIITIB HA paXyHKY 3apeeCTPOBAHOTO TOIIO.
OpHak KoJ aKkTHBaLii MOCIYyTH 3 AMCTAaHLIHHOTO KPEeAUTYBaHHS Oyne HaaiclaHWi BUKIIOYHO HA HOMEP
tenedony, mo 3apeectpoBanuii 3a Kiientom B Cucrtemi.  KiieHT pans OTpuUMaHHS TOCITYTH
JMUCTAHIIHHOTO 0OCITYyrOBYBaHHS TIOBUHEH 3a0€3MeUnTH ISl ce0e MOXIIMBICTh MPOYHUTAHHS IIHOTO KOAY
Ha 3apeecTpoBaHoMy B CucteMi Tenedoni. Takox y pasi 31l iCHEHHS A3BIHKA 3 IHIIOTO HOMEpY TenedoHy
abo 3 mpuxoBaHOro HoMmepy Ta sikimio B Cucremi 3a KiieHToM 3apeecTpoBaHo Kinbka HOMepiB, KimieHT
MOBHHEH MOBIIOMHUTH OMNEpaTopy, Ha SKWH came i3 3apeecTpoBaHumX B CucreMi HOMEpiB TenedoHY
HanpaBIsATH SMS-TIOBiTOMIIEHHS 3 KOJIOM aKkTHBarii Ta ymoBamu Kpenuty (3rigHo 1.3.6. miux [IpaBwmn) .

0) micist 3’€THAHHS 3 OTEPaTOpOM KOHTaKT-IeHTpy JlomOapny KiieHnt 30008’ a3aHuii: Ha3BaTH CBOT
npi3BHIIe, iM’s, M0 0ATHKOBI, AaTy HApOKECHHS, YOTUPU TMEPIIMX Ta YOTHPH OCTaHHIX HUPpPU HOMEPY
3apeectpoBanoi B cucteMi BIIK, i ciioBo-mapoib.

B) JIOJATKOBO ONEpaTop MOXKE BIEBHUTHCH B 0co0i KiieHTa, oTpuMaBIM Big HHOTO NMpaBHIIBHI
BIMIOBII Ha  3amuTaHHS wIOA0 iHmIOI iH(opmamii mpo Kiienra, mo wicturbes B Cucremi,
CKOPHCTABIIINCH TOMOMIKHUMH iIeHTH(DIKATOpaMH, SIK TO: TTACTIOPTHI JaHi, KPSIUTHA 1CTOPIS TOIIO.

[TozuTBHUM pe3yabTaToOM ineHTH(IKAIil € BCTAHOBIEHHS OIEPATOPOM ITOBHOTO CITiBITa{IHHS
BHUIIIeBKa3aHo1 iH(opmaiiii, mosimomiieHoi KitieHTOM, 3 BIAMOBIAHOO ieHTU(DIKYI0UO0 iH(POpMALIi€0 PO
Kuienra, mo mictutbes B Cucremi.

Omneparop Mae IpaBo BiAMOBUTH B 0(hopMIIEHHI OTepallii 3 TUCTaHIIIHHOTO 00CITyTOBYBaHHS Y pasi
BUHHUKHEHHS CyMHiBiB B 0c00i KiieHTa.

3.6. Y pa3i oTpuMaHHS TIO3UTHUBHOTO pe3ynbTary imeHtudikamii Kiienrta, 6axkany cymy nobopy
kpeauty. Oreparop Micis aHaIi3y YMOB ykianeHux KirieHToM T0roBOpiB Ta KPEIUTHOI iCTOPIi TOTOIKYE
3 KitieHTOM cyMy KpeauTy, SiKy MO>KHa OTPHUMATH JOJAaTKOBO B MEXaxX YKJIaJIeHUX JOTOBOPIB Ta HAJJAHOTO
3a0e3nedyeHHs — 3acTaBu. Y pasi HasBHoOcTi y KiieHra KibkoX J[OroBOpIB, MO SIKUX MOXHA 3A1MCHUTH
nmo0ip, KimienT takoxx BuzHagae i Jlorosip (uu JJoroBopm), mo sikomy (sIkux) Oyme 3aificHIOBaTHCS q001p.

3.7. Omepatop odopmimtoe B CucreMi omepamnito «Kpeaur Ha kapTkoBuil paxyHok KiieHta» Ta
BHOCUTH B Cucremy Homep JloroBopy, cymy Kpenuty (cymy mobopy mo kpenuty), pikcye aBTOMaTu4aHO
pO3paxoBaHi: CyMy TPOLEHTIB, sIKi OyIyTh yTpUMaHi 32 GakTHYHUN CTPOK KOpHCTyBaHHS Kpeautom sk
yMoBa 11060py, cymy (3a BHpaxyBaHHSIM TPOIICHTIB), IO OyJe MepepaxoBaHa Ha KapTKy KITIE€HTY, JaTy
noBepHeHHs Kpeauty Ta cymy Bcix 3000B’s13aHb Kitienta mo JloroBopy Ha naTy moBepHeHHS Kpeawury.
OpHak omepaliiro Ha I[bOMY €TaIll He IPOBOJUTH 0 OTPUMAHHS MiIATBEPKEHHS omnepallii Bix Kimienra —
Kony akTuBaulii omepauii. Cucrema reHepye Ta Biampasisie Ha Homep Tenedony Kimienta SMS-
MOBIIOMJIGHHsT 13 3amuToM (odepToro) Ha HamaHHI KpenuTy Ta KOJOM MiATBEpKEHHS/aKTHUBAI]
MOCITYTH, HACTYITHOTO 3MiCTy B CTPOT1i OCIiJJOBHOCTI:

«(1)Kod aktyvacii:****** dobir kredytu: (2) nomep 00cosopy***-******¥* (3)cyya kpeoumy
(00bopy) ****grn/(4) cyma kpeauty, mo Oyme 3apaxoBaHa Ha KapTky KirieHTa, 3a BHpaxyBaHHSIM
NPOLICHTIB 3a MOTNEpPeIHIi Mepioj] KOPUCTYBaHHS KPEAUTOM (3ifiCHeHHs mpostoHTallii) ****grn (5) dama
nosepuenns ** ** *¥* (6) cyma 0o noseprenns Ha 0amy nogepHenns **¥*¥grny, ne

(1) Ko aKTUBAIIi] TOCITYTH;

(2) HoMep JloroBopy Mpo HaJaHHS JOMOAPIHOTO KPEIUTY Ta 3aKjaly MaliHa JI0 JJoMOapy;

(3) cyma Kpenuty, nodopanoro Kiienrom;

(4) cyma xpenuty, mo Oyne 3apaxoBaHa Ha KapTKy KirieHTa, 3a BHpaxyBaHHSM IPOLEHTIB 3a
TOTIepeTHIN TIepio/l KOPUCTYBAaHHS KPEAUTOM (3I1HCHEHHS TIPOJIOHTallii);

(5) nara noeepuennsa Kpeaury;

(6) cyma 1o moBepHEHHsI — po3Mip Bcix (iHaHCOBHX 3000B’s3aHb KirienTa nepen Jlombapaom 1o
neBHoMmy Jlorosopy Ha naty noBepHeHHs1 Kpeaury.

Kon axTmBarii renepyerbcsi CUCTEMOIO TaKMM YHHOM, IO BiH 3a3HAaydaeThes jmnie B SMS-
MOBIJIOMJICHHI Ta JIOCTYITHWH JIJISi TPOYMTAHHS TiJIbKM BJIACHWUKY HOMEpY TelleOoHy, Ha SKUH
BIJNPaBJIIETbCS aBTOMATHYHO 3reHepoBaHe SMS-mosigomiieHHs. Kopx axrtuBamii He AocTymHUMR
(HeBimoMuil) omnepaTopy KOHTAKT-IICHTPY JI0 TOTO MOMEHTY, sik KitieHT foro Ha3se.

[pu 3aificeenHi 1o6opy Kpeauty 1o kijgpkoM JoroBopam iHGopMallis Ipo HOMEpP JI0OTOBOPY, CYMY
KpeIuTy, JaTy MOBEPHEHHs, CyMy /O TOBEPHEHHS IOBTOPIOETHCS B TEKCTI SMS-NOBiTOMIIEHHS B
KUTBKOCTI JIOTOBOPIB, 1O SIKUM 3/I1HCHIOETHCS 100ip KpemuTy.

3.8.  Omeparop o tenedony nosimomisie Kiienra mpo Te, mo Ha el Homep TenedoHy, SKHA
3apeectpoBaHo B Cucremi, Hafmiiine SMS-moBimomieHHs, sike Oyjae MICTHTH 3aMOBJICHHS Ha JI00Ip
Kpenuty B mocmiIoBHOCTI, BKa3aHiii B IyHKTI 3.6. 1iux [IpaBui.



IIpu orpumanui SMS-noBimomiienns, KitieHT 3000B’s3aHHI TEpEBIpUTH 3a3HAYCHY Y HBOMY
iHopMartito, Ta y pasi 3roau i3 orpuMaHHsIM KpeauTy Ha CBill KapTKOBUH paxyHOK Ha YMOBax, BKa3aHUX
B SMS-noBitoMieHHi, Ha3BaTH omnepaTopy Koj aktuBamii mocayru. lloBimomnenus Kmientom komy
aKTHUBalii MOCIyTH onepaTopy 0e3yMOBHO BHU3HA€ThC Aicto KitieHTa, 1110 3AiCHIOETHCSI HUIM OCOOKMCTO Ta
CBIZIOMO, 1 fIKa CIpPSAMOBaHA Ha BUMHEHHS NPaBOYMHY 3 oTpuMaHHA Kpemuty Ta cTBopeHHs Ais cebe
UBUIPHUX IpaB Ta OOOB’sI3KiB, IIO BHUIUIMBAIOTH 13 3aMOBJIeHOTO noOopy Kpemuty, a Takox €
cBigueHHAM Oe3yMoBHOI 3roau KirieHTa 3 ymMoBaMH KpEAMTYBaHHS, IO Y3TOIKEHI 3 OMEpaTopoM Ta
BkazaHi B SMS-moBimomieHHi, a came: cymoro Kpemnrty; crpokoM, Ha sikuii HamaeThes Kpemur;
JIOTOBOPOM, HA MIJICTaBi SIKOTO HamaeThcsl KpemawTt; yTpuMaHHSIM TPOIEHTIB 3a MOIMepenHid mepion
KOPUCTYBaHHA KPEOUTOM; KapTKOBUM DPaxyHKOM, Kyau Oyzae 3failficHeHo mepepaxyBanHsi Kpeauty; a
TaKOX 3 IHIIMMH YMOBaMH JUCTaHIIIHOTO 00ciayroByBaHHs 3rigHo nux [IpaBmi. Kiient 30008’ s3anuit
Ha3BaTH KOJ aKTHBAaIii TIIHKU MPHY MOBHIN 3T0/i 31 3A1HCHIOBAHOIO omeparliero 3 1o6opy Kpenury. Sximmo
Knient He 3rozeH i3 ymoBamu n1o6opy Kpenuty, 3a3HaueHnmu B SMS-nioBiomieHHi, 101 (HOB1) yMOBH
nobopy Kpemuty migisraiore JOZaTKOBOMY Y3TOKEHHIO, IICIsl YOTO HampaBiseTbes iHImE SMS-
MOB1IOMJICHHS 3 HOBUMH TTOTO/DKEHIMH yYMOBaMHu 100opy Kpeanuty Ta HoBuM KofoM akTuBarliii. JlilicHuUM
B TakoMy pas3i Oye e ocTaHHIN KOoJ aKTHBaIlii IOCIYTH, 0 Oy/Je HaJaHa Ha OCTAHHIX MOTO/KEHUX
Mmix JlombGapaom Ta KimieHTOM ymoBax.

Buxopuctanas Kiienrom Komy aktmBarmii, a came MHOBiIOMIEHHS HOTO OmepaTropy KOHTAaKT-
LEHTPY, € MiATBEpIKECHHAM ykiaaneHHs KiienTom npaBourHy 1o otpuManHio nobopy Kpenury Ha cymy
Ta Ha ymoBax JloroBopy, mo BKa3aHi B SMS-MOBiIOMJICHHI, KOJ aKTHUBAIlil 3 SIKOTO BHUKOPUCTAHH
Knienrom. Leit mpaBounH no mpo6opy Kpemuty mpupiBHIOETBCS O TaKOro, IO YKIAJACHUH B MPOCTIH
MUCHMOBIH (DOpMi 1 TTOPOKYE FOPUINYHI HACIHIIKN aHAJIOTIYHO MiAMHACAHNUM BIACHOPYYHO MPaBOYHMHAM
npu (Gi3UYHI TPUCYTHOCTI 0Ci0, IO X BYMHAIOTH, Ta € MIJACTaBOK IS 3ailicHeHHs JlomOapmaom
¢inancoBoi omnepaitii, miareepxenoi Komom akrusanii. IlpoBenenns omepariii 3 Bukopucranusm Koy
aKTHBallli Mae HOPUIANYHY Ta JOKAa30BYy CHIIy aHAJOTIUYHY 3a 3MICTOM 1 3HA4eHHAM JOKyMEHTY Ha
ManepoBOMYy HOCiIO, TiAmucaHoMmy BIacHOpy4dHHM miamucoMm — Kiienta. Taka omepamis He Moxe
OCIIOPIOBATHCS UM 3allepeuyBaTUCh OJHIEIO i3 CTOpIH YW TpETIMH ocobaMu, 1 He Moke OyTH BH3HaHA
HEAIMCHOIO TUIBKM Ha Till MiJCTaBi, 0 BYMHEHA 3 BUKOPUCTaHHAM 3aco0iB Cucremu, y Buai SMS-
MOBiJOMJICHHS TOLLO.

3.9. Oneparop BpyuHy BBOIUTh B Cuctemy Ha3BaHuid KilieHTOM KOJi aKkTHBAIlii IMOCIYTH.
[IpaBwibHO BBEJIEHUI KOJ aKTHBAIIil TOCIYTd € 103BojioM CHUCTEMH Ha MPOBEACHHS OIepallii HalaHHsS
Kpenuty B 0Oe3roTiBkoBiii ¢opmi 3a y3romkeHnMu 3 KirieHTOM mapamerpaMu — yMOBaMH HaJIaHHS
Kpenuty. Ilicns yoro omeparop 3acobamu CHCTeMH iHILIIOE IMEpeKa3 IPOLIOBHX KOIUTIB 3 PaxyHKY
Jlombapy Ha kapTkoBUM paxyHOK KiieHTa.

3.10. [nst 3milicHEeHHsI 3aMOBJICHHA Ha JIOOip KpeauTy Mo icHyrouoMmy 4YmHHOMY JloroBopy (um
KiIbkOMa JIOroBOopaM) depe3 ocobmctuii kabiHer, KiieHTy HeoOXimHO 3aifTh B ocoOuCTHil KabiHeT,
obpartu mMeHto “J106ip Ha KapTy”, B IKOMY BiIoOpa)KaroThCsl aKTHBHI JIOTOBOPH Ta JIOCTYITHA cyma J000py
no kpenuty. [licist yoro HeoOXimHO 00paTH AOroBip abo JOTOBOPH, MO SKOMY/HX OyJe 31iHCHIOBATHCS
n00ip Ta GakaHy CyMy, B MeXax MakCHUMaJIbHO AOCTYNHOI; BBecTH pekBi3uTH BIIK Ta HaTHCHYTH KHONIKY
“BuBecTn”, BBECTH Y BiJIIIOBIJIHE BIKHO CMC-KOJI, aBTOMATHYHO HAIIPaBJICHUI Ha MOOIIbHMI TesIe()OH.

3.11. Kpenut (cyma no6opy) BBaxkaeThcst HaaHUM KITiEHTY Ta MPOIIEHTH HApaXOBYIOTHCS HA CYMY
nobopy Kpemuty 3 MoMmeHTy mepepaxyBaHHS (CITMCaHHS) TPOIIOBHUX KOINTIB 3 0aHKIBCHKOTO PaxyHKY
Jlombapny He3anexHO BiJ dacy iX 3apaxyBaHHs ((aKTHYHOTO HAIXOJDKEHHS) Ha KapTKOBUH paxyHOK
Kunienra. JlomOapy He BiAMOBifae 3a cBOE€UacHE 3apaxyBaHHs TPOIIOBHUX KOIITIB HA KAPTKOBUH PaxyHOK
Kiienra Ta He 3aiHCHIOE NepepaxyHOK (3MEHLIEHH:) IPOLEHTIB 3a KopucTyBaHHs KpenuTom y Bunaiaky
HECBOEYACHOTO 3apaxyBaHHs KOLITIB Ha KapTKOBHU paxyHOK KiieHTa.

3.12. 3wmict Ta ¢akT BUMHEHHS (QIHAHCOBOI omeparlii MOXKe MiJITBEPIKYBATUCH EIEKTPOHHUMHU
JOKyMeHTaMu a00 iX KOMiSMH Ha MAanepoBHX HOCIfAX, MO € PIBHOCWIBHI NMHUCHBMOBUM JIOKa3aM, a
JOIyCTUMICTh TakUX JOKa3iB HE MOXKE 3alepeuyBaTHUCh 3TiJHO MaTepiajibHOTO Ta MPOLEeCyaJbHOro
3aKOHOJIaBCTBA Y KpaiHM.

3 MeToro miaTBepKeHHs (GakTy 3BepHeHHs KirieHTta 3a orpumanHsM Kpeauty B 0e3roTiBKOBil
¢dopmi, TOTOMKEHHS YMOB KpenuTyBaHHs, JlomOapa Moske 3ailicHIOBaTH ayxio3amuc —TenedOHHOT
po3moBu Kirienra 3 oneparopoM Biafiny mo poOoTi 3 KIIiEHTaMH.

3.13. 3akinuenns crpoky nii BIIK, HeMoxMBICTh 11 BUKOpUCTaHHS Yepe3 OJ0KyBaHHs, BHECEHHS
JI0 TIATIEPOBOTO CTOM-CITUCKY TUIATIKHOI CUCTEMH, BTPATy YH MOIIKO/KCHHS TOIIO HE € TIEPEIIKOJIO0 ISt
nepepaxyBanssa Kpeauty na Kaptkosuii paxynok Knienra. B Takomy pasi KpeanT BBaxkaeTbcs HagaHUM
y CTpOK, Bu3HaueHui B 11.3.9. nux [Ipasu.



3.14. JlomOapm Ma€ TpaBO BIIMOBHTH Y BHJAA4Uli KPEIUTy B TOPSIAKY MTHCTAHIIHHOTO
00CIJIyroByBaHHA B HACTYIIHUX BUINAJKaX, 30KPEMA, ajle HE BUKIIFOUHO:

3.12.1. wneratuBHU pe3ynbTaT ineHTUdikamii KiieHTa — HasBHICTD Oynb-SIKUX CYMHIBIB B 0c00i
Kuienra, mio 3BepHynach 3a oTpuMaHHsIM KpennTy aucraHuiiiHo;

3.12.2. 3a HagBHOCTI 0OCTaBHH, IO MOXKYTh CBITUUTH TIPO He3akoHHE BuKopucTaHHs bIIK;

3.12.3. 3a wnHasBHOCTI moBimomieHHs KirieHTa mpo Te, MmO BIZOMOCTI Ta 3aco0H, sKi
BUKOPHUCTOBYIOThCS JUIs ieHTHdiKaIii KiieHTa BUOYIU 3-11i]1 HOTO BOJOJIHHS Y¥ KOHTPOIII0, a00 CTaJn
BITOMHMH Y¥ JOCTYITHUMH IHITUM 0CO0aM 1 € IMOBIPHICT iX BUKOPHCTAHHS 1HITUMH 0COOaMH 3 METOIO
OTpUMaHHS HEeCaHKI[IOHOBaHOTO KITi€HTOM IHCTaHIIITHOTO 0OCITyrOBYBaHHS;

3.12.4. 3 MeTOW MOMEPeXKEHHsI MOKIMBOTO MIaxpaiicTBa, Oyap-sIKMX HE3aKOHHHX a0o
Hermoromxenux 3 bankom un JlomGapaom niit 3 Bukopucranus BIIK;

3.12.5. HenanexHoi poboTH TeneOHHOTO 3B 53Ky, HEMOXKIUBOCTI OTpUMaHHA SMS-TIOBiTOMIIEHB
Ha 3apeecTpoBanuii B CucteMi Homep Tenedony Kienra;

3.12.6. 3amoBienHs Kiientom cymu MeHIIoi abo Oi1b1101, HiK Ta, [0 BCTAHOBJIEHA BHYTPIIIHIMU
posnopsimkeHHAMU  JlomOapay sIK Taka, IO MOXe OyTM OTpuMaHa B IOPSOKY AMCTaHLIHHOTO
00CITyroByBaHHS;

3.12.7. 30inbLIeHHs] pU3UKY NepeBUILICHHS 3a0e3neueHHs Kpeauty;

3.12.8. y Bumagkax nopymenHs Kiientom ymoB llpaBun, JloroBopy, a Takox skmo aii Kimienra
Ta/abo noBipeHux ocibd KirieHTa cymepedaTs YMHHOMY 3aKOHOJIaBCTBY YKpaiHU a00 MOXYTh MPUBECTH J0
¢inancosux 30uTKiB JIoMOapay abo baHky 4u MOTipIICHHS X IMiIKY;

3.12.9. 32 HaSBHOCTI MEPEHIKO TEXHIYHOTO XapaKTepy Uik BAMHEHHS Jii o 0popMIIEHHIO 1000pY
Kpenury.

3.13. Tloramennss Kpenuty, oTpumanoro B 0e3roTiBKOBiii (opMi B MOpSAKY IUCTaHIIHHOTO
00CIIyroByBaHHs, Ta CIUIaTa MPOICHTIB 32 KOPUCTYBAaHHA HUM 37iicHIOEThCs KilieHTOM B 3aranmbHOMY
MopsAAKy, TepeabadeHoMy BHyTpimHIMEH TpaBuiamMu HajmaHHS (IHAHCOBHUX TIOCIYT 3 HaJaHHS
noMOapaHUX KpeautiB JlomOapmy.

4. IOPSIIOK BUKOHAHHS ®IHAHCOBUX 3050B’SI3AHb JUCTAHIIMHO

4.1. OIIVIATH YEPE3 IUVIATI’KHI TEPMIHAJIN

4.1.1. Knieatn ToBapucTBa MaroTh MOXKIIMBICTh BUKOHATH CBOi (DiHAHCOBI 3000B’sI3aHHS IILISIXOM
3IiHCHEHHS OIUIaTH Yepe3 TUIATKHI TePMiHAH.

4.1.2. llpm 3mificHeHHI oriaT 4epe3 IUIATIXHI TEPMiHAIM KIIIEHT 3000B’s3aHUN BPaxOBYBaTH Ty
o0cTaBuHY, IO IUIATIXKHI TEPMiHAIH PEIITH HE BUAAIOTh.

4.1.3. 3nificHIOIOUY OIJIaTy 4yepe3 IUIaTiKHI TePMIHAIN KITI€HTY HAJa€ThCs MOXKIIMBICTh BUKOHATH
cBO1 (piHaHCOBI 3000B’s13aHHS 31 CIUIATH:

- IPOLICHTIB 32 KOPUCTYBAaHHA KPEIUTOM,;

- TiJIa KPeJUTy B MEKaX BCTAHOBIEHOTO JIMITY.

4.1.4. MiHIMaJIBFHOIO CYMOIO TUIATEXy, SKa MOXXe OyTH BHECEHa KII€HTOM 4epe3 IUIaTihKHHUHA
TEpMiHaJl, € IPOLEHTH 32 1 1eHb KOPUCTYBAHHS KPEIUTOM.

4.1.5. Y Bunauky, SKIIO CyMa JO0 CIUIATH MICTHTh KOMINKH, CyMa JIO CIUIaTH OKPYIJISETHCS JI0
TPUBHI, a peliTa B KOMiHKaxX 3apaxOBYEThCS B PaXyHOK MOTaIIeHHS 3a00proBaHOCTI 3 MOBEPHEHHS Tijia
KpeIuTy.

4.1.6. IlporssroM OmHOTO NHS 4epe3 IUIATLKHUN TepMiHAN KIIEHT MOXeE 3[IHCHHUTH JIHUIIE OIHY
OTIEPALIi0 TI0 KOXXHOMY 3 JIOTOBOPIB.

4.1.7. Jlns 3aiiCHeHHS OIUIaTH CBOIX (DiHAHCOBHX 3000B’s13aHb 32 YKIJIAQJEHUM JOTOBOPOM, KIIIEHT
3000B’s3aHMi BBecTd ID Ta CS BiAmoBiZHOTO IOroBOpY, SIKi BKa3aHO y MpaBid HIKHIA YacTHHI
BIJIIOBITHOTO JIOTOBOPY.

4.1.8. Tlicns BBenenns ID ta CS moroBopy Ha eKpaHi IUIATIKHOTO TEpMiHANY BiJ0OpaKaeThCs
MiHIMaJIbHa CyMa - IPOLIEHTH 3a 1 JeHb KOPUCTYBAaHHA KPEAUTOM Ta MaKCHMaJlbHa CyMa, sIka BKIIIOYA€E B
cebe cyMy 3a00proBaHOCTI MO POIIEHTaX Ha JIATy IUIATEXY Ta YACTKOBY CyMY IO TLTY KPEIUTY.

4.1.9. Tlepen Oe3mocepenHiM BHECEHHsSM OakaHOi CYMH, KIIEHT 3000B’SI3aHHH IEPEBIpUTH
BIJIMOBIAHICTE HOMEPY JOTOBOPY Ta HOMEp NpeAMETY 3aKiaay, BiloOpakeHi Ha TepMiHalli, HOMepam,
BKa3aHUM Y BiIMOBIHOMY JJOTOBOPI.

4.1.10. Y BumajKy, SKIIO KIIEHTOM BHECEHO CyMY 13 3QJIMIIKOM (pellTa), SIKUi € MEHIITNM 33 CyMy
MPOIIEHTIB 32 KOPUCTYBaHHSAM KpEeIUTOM 3a | JieHb, Taka Pi3HMIS KIIEHTY HE TOBEPTAETHCS (OCKIIBKH
TEpPMiHAJIM PEILTH HE BUJAIOTH), & 3aPaX0OBYETHCSA B paXyHOK YaCTKOBOTO MOTAIICHHS TiJla KPEAUTY.



4.1.11. SIxmo xiieHT Oa’kae OTPUMATH MIATBEPHKCHHS (PAKTHIHOTO 3apaxyBaHHs CIIAYCHUX HUM
KOIITIB B PaxyHOK oIuiaTH (piHAHCOBMX 3000B’si3aHb 3a MEBHUMH JOTOBOPAMH, BiH MOXXE BBECTH Y
BiJIMIOBiIHE MEHIO TEpPMiHATy HOMEP CBOr0 MOOLIbHOTrO TeledoHy, Ha KU, Bigpa3y Micis 3apaxyBaHHS
KOILTIB, OyJie HapaBJIeHO CMC-TIOBIAOMIICHHS TIPO 3apaxyBaHHs KOIITiB.

4.1.12. Ha nmesxux TepMmiHajax, 3 BHECEHOI KIIIEHTOM CYMH MOXXE 3[iHCHIOBATHCS BiJpaxyBaHHS B
paxyHOK cruiaTi 0aHKiBChKOi KoMicii. B TakoMy BUMaaKy, Ipy 3AIHCHEHH] TIIATEXY, KITIEHT 000B’SI3KOBO
MIOTIEPEPKAETHCS PO TaKy KOMICiIo Ta i po3mip.

4.2. TIPABUJIA OIIVIATH ON-LINE

4.2.1. KiieHTy HamaeTbcs MOMJIHMBICTP BHKOHATH CBOi (hpiHAHCOBI 3000B’si3aHHS 31 CIUIATH
NPOLICHTIB 32 KOPUCTYBAaHHS KPEAWTOM, SK B IOBHOMY O0’€Mi, Tak 1 4acTKOBO, 0e3 (aKTHYHOTO
BiJIBiyBaHHs BiagineHs ToBapucTBa 3a JonoMororo [HTepHeT caiity www.skarb.com.ua.

4.2.2. Onnaty on-line Moxe OyTH 31iiCHEHO:

- yepe3 0coOHUCTHH KaOiHeT, 3apeecTpyBaBIIUCh Ha caidTi Www.skarb.com.ua;

- maaxoM BeeaeHHs 1D ta CS.

VY Bunaaky Bukopuctands BIIK mns 3giiicHenHs Oyap-akoi ommaTtu on-line, KrieHT 3000B’s13aHU
BUKOPHCTOBYBaTH BUKIIOYHO Ty BIIK, neprkarenem skoi BiH € Ha 3aKOHHHX IIi/ICTaBax.

Kiient mae npaBo BUKOHATH CBOi 3000B’s13aHHs nepes JloMmOGapaoM sk 4acTKOBO, TaK i B TIOBHOMY
00cs131, B MOPSIIKY BCTAaHOBJICHOMY JIOTOBOPOM IIPO HAJAaHHA JIOMOApJOM JIOMOApIHOTO KPEOuTy, 3
ypaxyBaHHSM OOMEXEeHbh BCTAHOBJICHUX TUIATIKHOIO CUCTEMOIO, Yepe3 AKy Oyle 3MiHCHIOBATUCS OIliaTa,
1I0/I0 MiHIMAITLHOT CyMH ILIATEKY.

4.2.3. V Bumaaky sukopuctanHs BIIK, mpu mepmmiii mosiBi Kimi€HTa Ha BijjijieHHi, Ae Oyio
VKJIaIeHO BIAMIOBIAHWKA JOTOBIp NP0 HagaHHS JIOMOAapIHOTO KpEOWuTy, Ha BHMOTY TIpalliBHUKa
ToBapucTBa KIIi€eHT 3000B’s13aHUI T ITBEPAUTH 3aKOHHICTh BUKoprcTaHusa bITK.

4.2.4. ToBapuCTBO 3ajMIIIAE 3a COOOIO MPaBO OJOKYBATH MOXKIHMBICTE 3iMCHEHHS orutaté on-line
KOHKPETHHM KJIi€HTOM, Ta/abo koHkpeTHHM criocobom (BIIK abo mmatixxkauM gopydeHHSM depe3 OaHK),
Ta/a00 kKoHKpeTHOH BIIK, Oe3 mosicHeHHs MpUYHH, 110 3yMOBHIIA Take OJIOKYBaHHSI.

4.3. IOPSJIOK PEECTPAIIIL TA ®OPMYBAHHS PAXYHKIB

4.3.3. ToBapucTBO HE Hece BIAMOBIMANBHOCTI 3a KoMy 3amonisHy KiieHTy y 3B’SBKy i3
PO3TOJIOIICHHSM HUM TPETIM 0c00aM TepcoHaibHOro Koay KiieHTa, jiorina Ta mapoJis.

4.3.4. ]Ins cTBOpeHHsI 0co0MCTOro KabiHeTy Ha caiiti www.skarb.com.ua Kiienty cnif BigkpuTh
BiJIMIOBI/IHY CTOPIHKY peeCTpallii Ta 3alIOBHUTH BCi 000B’A3KOBI OIS,

4.3.5. Peectpariis BinOyBa€eThCs HACTYITHUM YHHOM:

- KIIIEHT BBOJIUTB JIOTiH(TeNIe()OH) i apoJib;

- Ha HOMEp MPUXOIUTH CMC;

- KJTIEHT BBOJMTH JaTy HapokeHHs a0o ID Ta CS Oyap-sKOro akTHBHOTO JIOTOBOPY;

MPUXOJIUTh «CMC» Ha MIATBEppKeHUH HoMep 3 Jlombapy;

- HATHCKAE KHOMKY «3apeecTpyBaTUCs».

4.3.6. llpu peectpariii, 0cOOJIMBO YBaXXHO HEOOXiIHO CTABUTHCH JIO 3armoBHEHHS moiiB [lapomns Ta
Pin. [Tepenaya TpetiM 0co06amM rojI0BHOTO MAPOJII0 Ta Maposito Pin kaTeropnyHo 3a00pOHEHO.

4.3.7. 3apeecTpyBaBIINCh Ta aKTUBI3YBaBIIM CBil 00JikOBUH 3amuc, KilieHT 0TpuMye MOXKIIUBICTh
O3HAOMITIOBATUCH 31 CBOIMH AKTUBHHMH JIOTOBOPAMH Ta CIUIAYyBAaTH NPOLECHTH 32 KOPHCTYBaHHS
KPEIHUTOM.

4.3.8. Jlns crutaTi MpOLEHTIB 32 KOPUCTYBaHHS KpeanToM, KITi€eHT caMOCTIHO BH3HAYA€E CyMY SIKY
BiH Oa)kae BHECTH 110 KO)KHOMY i3 aKTUBHUX JIOTOBOPIB.

Krnient mae npaBo BUKOHATH CBOi 3000B’s13aHHs nepes JlomOapaom SIK 4acTKOBO, Tak i B IOBHOMY
00cs3i, B MOPSAKY BCTAHOBJIEHOMY JIOTOBOPOM IIPO HAJaHHS JIOMOapJIOM JIOMOApJHOTO KPEIauTy, 3
ypaxyBaHHsM 00OMeKeHb BCTAHOBJICHUX ILIATIKHOIO CUCTEMOIO, Uepe3 Ky Oyjie 3JiHCHIOBAaTHCS OTuIaTa,
110710 MiHIMaJIbHOI CyMH ILIaTEXKY.

4.3.9. ChopmyBaBiIn paxyHOK Ha oruiary, KilieHT oTpuMye MOXKIUBICTh 00paTH OAMH 31 CITIOCOOIB
OILIATH, a caMme:
4.3.10. nmepeka3sy komitie 3 BI1K 3a 101oMoror0 BiAMOBITHMX IUIATIHKHUX CHCTEM.

4.4. OIUIATA IVIATIZKHOIO KAPTKOIO
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4.4.1. Tlpm obpanui cmocoby orata 3 BukopucTanHsIM bBIIK 3a momoMororo BiAITOBITHHUX
mIaTbkHUX cucteM KitieHT 3000B’sA3aHui BUKOPUCTOBYBaTH BUKIIOYHO Ti BITK, mepkaTeneM sKUX BiH €
Ha 3aKOHHHX IMiJCTaBaxX.

4.4.2. Y Bumagky ockapyKeHHsS KJIi€HTOM (pakTy 3IiHCHEHHS HUM oIutaTé 3a gomomoror BIIK,
oMy Moke OyTH 3a0JIOKOBAaHO MOXKIUBICTh CKOPHUCTaTHCh TIOCIYTOI0 OIUIATA TPOIEHTIB 3
BukopuctanusaMm BIIK sk B minomy, Tak i mono okpemo B3sitoi BIIK, omeparis mo skifi ocKapKyeThes
nepxkarenem BITK.

4.4.3. ToapucTBO 3amumiae 3a co0OI0 TpaBO OJIOKYBaTH HaAaHHSA OyAb-KHX TOCIYT OO
3mifiCHEeHHS oruTaTh on-line, 6€3 MOSICHEHHS KITIEHTY MTPUYUH, 10 3yMOBHIIH TaKe OJIOKYyBaHHS.

5. BESIIEKA I BIAIIOBIJAJIBHICTD

5.1. byap-ska iHpOpMaris, moB’s3aHa 13 oTpUMaHHAM KITieHTOM AUCTaHIIHOTO 00CITyrOBYBaHHS,
30KpeMa, CJIOBO-MIapojib, KOA aBTopH3amii mociyrd, 3mict SMS-moBimomiieHb, IO HANPaBISIOTHCS
Knienty B mependauenux numu [IpaBunamu BuUMagkax Ta MOPSIKY, HOrO KpeAWTHA IiCTOPis, TOIIO €
KOH(iIeHIIiHOI0, 3a00pPOHEHOI0 JUIS PO3TOJIOMICHHS Ta Tiepenadi CTOpoHHIM ocobam. Kimenr
3000B’s3aHUN YTPUMYBATHCh BiJ mepenadi TenedoHy, mo BUKOpucTOBye SIM-KapTy i3 3apeecTpoBaHUM
y Cucrtemi HOMEpPOM, Yy KOPHCTYBaHHS IHIIMM 0co0aM, SIKIIO € iIMOBIPHICTH TOTO, HIO TeJNeOH MOXKe
OyTH BUKOPHCTaHHHA 3 METOI0 OTPUMAHHS TUCTAHIIHHOTO 0OCITYyrOBYBaHHS.

5.2. KiieHT mpu OWCTaHIIHHOMY OOCIyroByBaHHI 3000B’S3aHWN NOTPUMYBATHUCH TPABWI Ta
KyJIbTYpH KOPHCTYBaHHsS OaHKIBCHKOIO MaTikHOIO KapTkoro (mami BIIK). Kiient 3000B’s3annii He
JoIycKaTi HecaHKiionosanoro Bukopuctanns BIIK ta/abo i1 peksisuri, He posronomryBati [1IH — xon
ta CVV2/CVC2 — kon, inmi peksisut BIIK ta He nepenaBatu BIIK B koprcTyBaHHS TpeTiM ocobam, a
TAaKOX HE TOBIZOMIATH iM 3a3HaueHi Bumie aAaHi. KiieHT 3000B’S3y€ThCSl HE BHUKOPHUCTOBYBATH
KapTKoBUil paxyHok Ta BIIK y minsx, mo cynepedaTs YUHHOMY 3aKOHOJABCTBY YKpaiHH,.

5.3. JlomOapy He Hece BiAMIOBiAABHOCTI:

- 32 KONy, 3ano/issHy KimieHTy y 3B’SI3Ky 3 pO3TOJIOIIEHHAM a00 Tepeaadero HUM TpeTiM ocobam
iH(opMmartii, mo € KoHQIACHIHHOW BiAmoBiaHO 1m0 nux [IpaBui, 3okpema igeHTH(IKATOPIB (ClI0OBa-
MapOoJTI0, KOJTy aKTHBAIIil MOCIYTH, 1HIIUX BiJIOMOCTEH, 110 BUKOPUCTOBYIOTHCS JIJIsl BCTAHOBJICHHS 0COOU
Kiienra Bignosinuo o mux [IpaBun);

- 3a mKony 3amofisiHy KilieHTy y 3B’S3Ky 3 PO3TOJIONICHHSIM HUM TPETIM 0co0aM OYIb-sSKHUX
pexBizuTiB BIIK, B ToMy uucii y pasi npoBe/ieHHs orepalliii, HecaHKiioHoBaHUX KimieHTOM;

- 3a Oynmp-siki 30WTKH, sKi MOXYTh OyTu 3aBiani KiieHTy Ta BWILTMBaTH i3 3AiHCHEHHS
JUCTAHIIIHHOTO 00CIyTOBYBaHHS, Y pa3i YCIIIHOTO MPOXOKEHHS 0c000r0 TpoteypH ineHTudikaii ta
orpuMaHHs KpenuTy BiAIIOBITHO 10 MPOIELyp, BCTAHOBJIEHUX IIMMU [IpaBunamu.

5.4. YV pasi HasIBHOCTI CyMHIBIiB I10JI0 caHKIiOHyBaHH:S KilieHTOM omepauiil 3 OTpUMaHHS KpeIuTy
Bix JlombOapmy, KiieHT 3000Bs3aHuli He Mi3HIIIE HACTYITHOTO JHS IMicCsS O3HAWOMIIEHHS i3 BUIIMCKOO 3
Horo 6aHKIBCHKOTO PaxyHKY MOBiioMuTH Tpo 1ie bank Ta JlomGapa mo TenedoHy ix KOHTaKT-IIEHTPIB Ta
MUCEMOBO Ha ajpecy JlomOapay, Bkazany B 11.5.4 nux [IpaBun. He ockapxenns KiientoM B 11e# cTpok
¢inaHCOBOT omepariii BBaKaeThCs MiATBepKeHHsAM KiieHToM nmificHocTi omepariii 3a KapTkoBum
PaxyHKOM.

5.5. Kuienr 3BinbHsie JlomOapn Bin Oynp SKOi BiINOBIZaNBHOCTI 32 PO3KPUTTS iHOpMaIii Ta
3MiCHEHHS AMCTAHIIITHOTO 0OCITYroByBaHHS 0Ci0, SIKi YCHIIIHO MPOUWIUIA MpOUeAypy ineHTHdikarii i3
3aCTOCYBaHHSM 3apeecTpoBaHoro B CucreMi Homepy Tene(oHy, CI0Ba-NapoJiio, KOAy aKTHUBALl MOCIYTH,
BHACIIZIOK KpaJikku abo BTpaTH kiieHToM BIIK un TenedoHy, po3royiomeHHs CIoBa-Mapoio Ta 1HITHX
KOH(IJSHITIIHNX B1JIOMOCTEH.

5.6. Krient 3000B’s13aHuil B HAWKOPOTLIMK CTPOK MoBepHYTH JlomOapay KomTu, mepepaxoBaHi
riomy JlomOapoM Ha KapTKOBHIA PaxXyHOK 0€3 JIOCTATHIX IMiJICTAB BHAC/I 0K TOMUJIKH.

Y BUNagKy IOMHIKOBOTO 3apaxyBaHHS KOINTIB Ha KapTKOBUH paxyHOK, KiieHT nopydvae
JlombGapny Ta baHKy 31iHCHUTH IOTOBipHE CIMCAHHS KOLITIB 3 KapTKOBOTO PaxyHKY Ha CyMy TaKHX
MOMMJIKOBO 3apaxOBaHMX KOIITIB.

6. IHILI TOJIOKEHHSA
6.1. Hani IlpaBuna, 3minu i momoBHeHHs 1o [IpaBun po3mimryrorecsi Ha caiti JlomGapay
www.skarb.com.ua, Ha iHdopMamiiHUX JOMKAaX WOro JOMOApIHWMX BiIIUIEHB, TaKOK MOXKYTh
JoBoUTHCE 110 Bijoma KitientiB mpamiBaukamMu JlomOaply yCHHM IOBIJIOMJICHHS YM B JPYKOBaHUX
JHMCTIBKAxX, OyKieTax TOIIO.
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6.2. 3aMOBIIAIOUH TIOCTYTY AMCTAHINIMHOTO 00CcyroByBanHs, KirieHT Hagae cBoro 3roay Jlombapmay
Ha BKJIIOYCHHS HOTO MEPCOHATLHUX JaHWX B 0a3y MepCOHANBLHUX JaHWX KiieHTiB Jlombapmy, a Takox
MiATBEPIDKYE, M0 HOro MOBIJOMJICHO MPO 3MICT Ta CKIaja 310paHMX MEPCOHANBHUX JaHHUX, METY iX
00poOKkH, MpaBa y 3B'I3KY i3 BKIIOYCHHSM HOTro MEpCOHATBHHUX AaHUX OO 0a3W MepcoHaJbHHUX NaHUX,
nepenbadeHi 3akoHoM Ykpainu «IIpo 3aXuCT mepcoHATEHUX TaHUX», 30KpeMa:

- 3HATH TPO JpKepena 30WMpaHHS, MICIE3HaXOMKEHHS CBOIX IMEPCOHATBHUX MAaHUX, METY iX
00poOKH, MicLe3HaxOHKEeHHsT ab0o Micle MpoKWBaHHA (TmepeOyBaHHS) BOJOAUIBIS UM PO3MOPSIIHUKA
MEePCOHAIFHUX JaHWX a00 [JaTh BIAMOBigHE JOpPYYEHHS MIOAO OTpUMaHHSA i€l iHdopMarii
YHOBHOB)XEHHM HUM 0C00aM, KpiM BUTIQ/IKiB, BCTAHOBIIEHUX 3aKOHOM,;

- OTpUMYBaTU iHQOPMAILI0 MPO YMOBH HAJAHHS JOCTYNY OO MEPCOHAIBHUX IaHUX, 30KpeMa
1H(OpPMAITITO TIPO TPETIX 0CI0, IKUM MEPENAI0ThCS HOT0 ePCOHAIBHI JIaHi;

- Ha JIOCTYI JI0 CBOIX NMEPCOHATBHUX JTaHUX;

- OTPUMYBATH HE Mi3HIII 5K 32 TPUAUATH KaJCHOAPHUX THIB 3 AHA HAJXOIKCHHS 3aIlUTy, KpiM
BUIMAJKIB, Iepe0aYCHHUX 3aKOHOM, BiJIIOBIb IIPO T€, Y1 0OPOOIISIFOTHCS HOTO MEPCOHANBHI J]aHi, a TAKOK
OTPUMYBATH 3MiCT TaKHX MEPCOHATBHUX JTAHUX;

- MIPe'ABIATH BMOTHBOBAHY BHMOTY BOJIOJUIBIO NEPCOHATBHUX JAHUX i3 3alEPEUCHHSAM IPOTH
00poOKH CBOIX MEPCOHATBHUX JaHUX;

- Ipe ' IBJISITH BMOTHBOBAHY BHMOT'Y IIIOI0 3MiHH a00 3HHUIIEHHS CBOiX NEPCOHAIBHHUX JaHUX Oy/Ib-
SIKUM BOJIOJIJIBIIEM Ta PO3MOPSIHUKOM TEPCOHATBHUX ITaHWX, SKIIO IIi JaHi 00OpOOISIOTHECS HE3aKOHHO
YM € HeIOCTOBIPHUMU,;

- Ha 3aXHCT CBOIX IMEPCOHANBHUX JaHWUX BiJl HE3aKOHHOI OOpOOKM Ta BWIIQJKOBOi BTPATH,
3HUILCHHS, MOLIKO/DKEHHS Y 3B'I3Ky 3 YMHCHHM IPUXOBYBAaHHSM, HEHAJQHHSM UM HECBOEYACHUM iX
HaJaHHSAM, a TaKOXX Ha 3aXWCT BijJ| HAJaHHSA BIJOMOCTEH, IO € HEAOCTOBIPHUMM YH TaHBOISITH YECTb,
T1IHICTB Ta AIOBY pemyTalito Gi3udHoi ocodu;

- 3BEepTaTUCS i3 CKapraMu Ha OOpOOKYy CBOiX MEPCOHATBHUX JAHUX JI0 YTOBHOBa)KEHOTO ab0 10
cyny;

- 3aCTOCOBYBAaTH 3acOoOM NPaBOBOTO 3aXHCTy B pa3i MOPYLICHHS 3aKOHOAABCTBA MPO 3aXUCT
MEPCOHANBHUX JaHUX;

- BHOCHTH 3aCTEPEKEHHS CTOCOBHO OOMEKEHHS IMpaBa Ha OOPOOKY CBOIX MEPCOHAIBHUX TAaHUX
ITiT Yac HaJaHHs 3TOIM;

- BIJIKJIMKATH 3ro/ly Ha 00poOKY MepcoHaIbHUX JaHUX;

- 3HATU MEXaHi3M aBTOMAaTHYHOI 0OPOOKH MEPCOHATBHUX JTaHUX;

- Ha 3aXUCT BiJl aBTOMaTH30BaHOT'O PIllICHHS, K€ Ma€ JIIsi HHOTO MPaBOBI HACIIIKH.

3aMOBIISIIOYH TIOCITYTY TUCTAHIIMHOTO OOCITYroByBaHHs, KIIi€HT TakoX Hajae CBOIO 3rojay Ha
00pOOKY OCOOMCTHX TIEPCOHANBHUX JAaHUX 3 METOI BEICHHS JIOBOJCTBA, OYXIaJTEepPChKOTO Ta
ynpaBiiHChKOro 007Ky B JlomOapi, MiATOTOBKY BIiATIOBIAHO JO BUMOT 3aKOHOJIABCTBA CTATUCTHYHOI,
aJIMiHICTpaTHBHOI Ta iHIIOI iHpOpMalii 3 NHTaHb OOCIYrOBYBaHHS KJIIEHTIB, a TaKOX BHYTPIIIHIX
JIoKyMeHTiB JlomOapay 3 muTaHp peantizaiii BA3HAYEHUX 3aKOHOJABCTBOM 1 KIIEHTCHKUMH JIOTOBOPaMHU
mpaB Ta 00OB’sI3KiB y cdepi 00CIyroByBaHHS KI€HTIB, (hOpMyBaHHS 0a3 MEPCOHAIBPHUX TaHHUX Ta iX
peectpaiii y BIJANOBIIHUX JepXkaBHUX opraHax. KIlieHT Hagae CBOIO 3rojy Ha Imepeaady Horo
MEepCOHANPHUX JaHWX baHKy y pamkax cmiBpoOiTHUITBa Mik baHkom Ta JlombGapaoM 3 MeTorO
3a0e3MeyeH s AUCTaHIIITHOTO 00CIyroByBaHHS, Npu 1boMy KITiEHT BiIMOBIISETHCS BiJ HEOOXiIHOCTI
HOro J0aTKOBOTO TTOBIIOMIICHHS TIPO Tepeady HOro NepcoHalbHUX TaHuX baHky.

KiieHT 3000B’s3y€ThCSl TIPU 3MiHI MEPCOHAIBLHUX JaHUX HajgaBaTH JlomOapay y HalKopoOTIIWI
CTPOK yTOYHEHY iH(OpMaIlif0 Ta MMOAaBaTH OPUTIHAIM BiJIITOBIHUX TOKYMEHTIB JJIsi BHECEHHS HOBHX
0cOoOUCTHX JaHMX 10 0a3u nepcoHanbHUX naHux Jlombapmy.

6.3. BimomocTi npo (hiHaHCOBOI omeparlii, BAMHEHI B TOPSIKY JAUCTAHIIHHOTO 0OCITyrOBYBaHH:, a
camMe JIpyKOBaHI Ta eNEKTPOHHI JOKYMEHTH TIIpO IepepaxyBaHHs TrpomioBux KomTiB KiieHTy,
30epiraroThcsl He MEHIIE 3 TPHOX POKIB 3 JaTH X BUMHEHHS.

6.4. Bci 3asBu KitieHTiB, sKi CTOCYIOTbCS TUCTaHIIIMHOTO OOCITYrOBYBaHHS NPHAMAIOTHCS
JlomGapiom uepe3 KOHTaKT-IeHTp 3a Teaedonamu (044) 492-88-88 a6o 0-800-500-555 ta B mMCHBMOBOMY
BUTJISI/II 32 TIOLITOBOIO 3IPECOl0 Miclie3Haxo/keHHs JlomOapay, mo BkazaHa, 30KpeMa, B JOTOBOpi IO
HaJaHHs JoMOap1oM JIOMOapJHOTO KPEAUTY Ta 3aKiary MaifHa 10 JoMOapmy.







