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ITPABHJIA
JTACTAHIIMHOI'O OBCJIYTOBYBAHHSA KJIE€HTIB

TOBAPHUCTBA 3 OBMEXEHOIO BIIITOBIJAJBHICTIO «AY IOMBAPI»
(HoBa penaxuist)

Hani IlpaBuna BCTaHOBIIOIOTH MOPSAOK HAZaHHS TMOCIYr 3 JUCTAHIIHHOTO OOCITyrOBYBaHHS
¢izmunmx ocid — Kiientie TOB «Ait Jlombapa» Bu3Ha49aroTh mpaBa Ta 000B’sa3ku Kirienrta ta Jlombapmy,
B TOMY YHCJi MOPSIOK 3aMoBiIeHHs KitieHToM oTpuMaHHs ()iHAHCOBOTO KpeauTy B Oe3roTiBKOBiil (opmi,
MOPSIIOK HaJaHHs KpPeOuTy B O€3roTiBKOBiK (hopMi, MOPSANOK AWUCTAHUIMHOTO BUKOHAHHS (hiHAHCOBHX
30008B’s13aHb KitieHTOM, BiAgmoBimansHicTs CTOpPiH.

BU3HAYEHHS TEPMIHIB

IpaBuaa — nani [IpaBuna AucTaHUifHOTO 00CITyrOBYBaHHs KiieHTiB JloMOapmy, mo 3aTBepKeHi
Haka3oM jaupekTopa ToBapucTBa i HiFOTh B paMKax JOTOBOPY NMpO HajaHHS (DiHAHCOBOTO KPEAWTY Ta
3aKJIaqy MaiHa 10 JioMOapjay, mo ykiamaerbcs Mibk Kiientom ta JlomOapaoM HUISIXOM MpHEIHAHHS
KiienTa 1o mux [paBui.

[Mpuennanns Kiienrta mo manmx IlpaBun € 3BepuenHs Kiienta mo JlomOapny 3a oTpumaHHIM
JMUCTAHIIHOTO 00CTyroByBaHHS Ta cTBOproe aist KimienTa i JlomGapay nuBiibHI paBa Ta 000B’ A3KH.

JlombGapn Moke 3MiHIOBATH Ta JIOTIOBHIOBAaTH [IpaBwia, y MOpsIKy BuU3HadeHOMY m. 1.5. maHux
[IpaBui.

Tepmian «Jlombapm», «Kiient», «JloroBip»  Bu3zHaueHo y BHYTpilmHIX mpaBuin HaTaHHSI
(iHaHCOBMX MOCTYT 3 HaJaHHA (HiHAHCOBMX KPEAMTIB, nami 3a TekcroM OcHoBHi [IpaBuina.

Jucrtanuiiine odcayroByBanHsi — HaganHs JlomOapaom KiieHTY MOXIHBOCTEH 3a AOMOMOTOIO
Cucremu micnsi 3AiliCHEHHS Tpoleaypu ifgeHTH(iKamii 3a y4acTi0 TMpamiBHHKA BiIiny mo poboTi 3
kiientamu JlomOapay 37iiicHUTH 3aMOBJICHHSI Ha oTpuMaHHs KpenuTy B Oe3roTiBkoBii (opmi 3a numu
[MpaBunamu B Mexax ykiagenoro Mixk Kiienrtom Ta JlomGapaom JloroBopy, Ta otpumMati KpenuT Ha cBiid
KapTKOBHI paxyHOK, a TAKOXK 1HITY iH(opMaIlito 1o cBoiM (piHaHCOBUM oneparlism B JlomOapi.

Bank — opuanyHa oco0a, sika Ha ImiIcTaBi OaHKIBCHKOI JIiIIEH3ii Mae BUKIFOYHE MPAaBO HA/laBaTH
0aHKiBCHKi MOCITYTH, BIIOMOCTI TIPO SIKYy BHECeHi 70 Jlep»’aBHOTo peecTpy OaHKIB.

Kpenut — rpomosi komry, mo HazatoTeea JlomObapaom KinieHTy y KOpUCTYBaHHS Ha BU3HAYCHUI
CTPOK Ta IMiJ MPOLEHT BiAMOBIAHO 10 YKJIAJEHOrO OTOBOPY NMPO HaJaHHS (PIHAHCOBOIO KpEIUTY Ta
3aKJiajly MaiiHa J1o IoMOapLy B MeXaxX MaKCHMAJIBHOI CyMH KPEIUTY, 110 BU3HAYAEThCS 32 BHYTpilIHIMHU
npaBwiamMu JlomOapny mnpo HamaHHs — (QiHAHCOBMX TOCHYr 3 HajaHHS (iHaHcOBMX KpeauTiB. [lin
KpeauToM B nux IIpaBumax po3ymieThCsl yacTWHA I'pOLIOBOI CyMH B MeXKaX MaKCHMAJIBHOTO PO3Mipy
KpEeIuTy, SIKUi Mae mpaBo oTpuMmartu KITieHT 3a HasiBHUM YHHHHUM JIOTOBOPOM IIPO Ha/IaHHS (iHAHCOBOTO
KpEAMUTY Ta 3aKjiajay MaifHa 10 JioMoOapay.

Cucrema — mporpamui 3acobu JlomOapmy, BKIOYalO4M OOJIKOBY Ta PEECTPYIOUY CHUCTEMHU
JlombGapy, 3a TOTIOMOTOFO SIKUX 31HCHIOETHCS AUCTaHIliiHE 00CITyTOByBaHHA KITieHTIB Ta 37iHCHIOETBCS
nepeKas rpolloBHX KOWITIB 3 paxyHKy JlomOapay Ha kapTkoBuii paxyHok Kiienra. Cucrema Takox
MICTHTS 1IeHTH(iKYI04] BioMocTi po KitieHris.

Homep [loroBopy — yHIiKaJbHHI HOMEp, IIO aBTOMATHYHO HPUCBOIOETbCS CHCTEMOIO KOXKHOMY
Horosopy.

KaprtkoBuii paxyHok — 0aHKIBCbKUI PaxyHOK y TPHUBHI, 110 BijkpuTHii KiieHTOM B OyJb-IKOMY
O0aHKy YKpaiHH, PO3NOPS/KEHHA SKUM MOXeE 3AiMCHIOBaTHCSA 3a Jonomoror IlmarixHol KapTkwy,
BIIOMOCTI Tpo sKy 3aHocsaThcst no Cuctemm 3a ininmiatuBu Kiienta. KpemuT mnepepaxoBYeThbes 3
OaHkiBcbkoro paxyHky Jlombapny na Kaprkosuii paxynok KitieHTa y BIiANOBITHOCTI J0 JAHHX MPO
[Inarixnay kapTKy, Haganux Kiiearom, mo BHeceHi 7o CUCTeMH B MOPAAKY Ta HA YMOBax, MepeadaueHux
uumu [paBunamu.

Biggin mo poGori 3 KiIi€eHTaMH/ KOHTaKT-NEHTP — CTPYKTYpHHH miaposnin JlombGapuy,
MPALiBHUKK SKOT0 (Oreparopy) YIOBHOBAKEHI 31MCHIOBATH AMCTaHIlIMHE 00CayroByBaHHs KilieHTIB,
30kpeMa, imeHTudikyBatn KiieHTiB, mpuilMaTé Big HUX YCHI 3aMOBIIEHHS Ha oTpuMaHHs Kpeauty B



0e3roTiBKOBIH (opMmi, Ta iHII 3asABU ¥ 1HOOPMALIKHI MOBIIOMJICHHS, II0 CTOCYIOTHCS JHUCTAHI[IHHOIO
00CITyTOBYBaHHs, BHOCHUTH BimomocTi no Cumcremm, Ta iHimiroBaTd 3acobamm CHCTeMH TIepekas
rpomoBux KomTiB — Kpenuty - Ha xapTkoBuii paxyHok Kiienra. Homep Tenedony Biamginy mo po0orti 3
Knienramu: 0-800-500-555.

Omneparop — mpariBHUK KOHTaKT-IeHTPY JlomOapmdy, mo 3aiimae mocamy areHTa 3 iH(opmamii
KITIEHTIB, /IO TIOBHOBAKEHB SIKOTO BXOJUTH 3/1MCHEHHS Nporenypy inerTudikamii Kirienta, mpuitHATTS Ta
ompautoBaHHs 3aMoBlieHHs1 KiieHta Ha oTpumanHs KpenuTy B Oe3roTiBKOBIH (opmi, iHiiIOBaHHS
nepexa3y Kpeanty Ha xaptkoBuii paxyHok Kiienra 3acobamu Cuctemu.

InenTudikanis — nmependadena mumu [IpaBumamu mporieaypa BCTAHOBICHHS Ta IiATBEPIKEHHS
ocobu Kiienra, ska 3milicHIOE 3aMOBIeHHS Ha oTpuMaHHS Kpeauty B 0e3roTiBKoBiil dopmi.
InenTudikamis 3A1IHCHIOETLCS 3a TOMOMOTOK0 iH(GOopMaIlii, o MicTuThes B CHCTeMi, 1 sSKa OJHO3HAYHO
Bupi3Hse Kmienra cepen inmmx KimientiB Jlombapmy uum TpeTix ocib.

Inentudikyroua iHpopmanis 3aHocuthesi B Cucremy 3a moBigomieHHsM i KiienTom
YIOBHOB)XCHHUM ITpalliBHUKAM JIOMOAPIHOTO BIIJIIJICHHS YW TpalliBHUKaM KOHTaKT-IIeHTpY Jlombapy
Ta HE TiIIrae PO3roJIONICHHIO CTOPOHHIM 0C00aM.

[TozuTnBHMIA pe3ynbTar imeHTH(IKAII] MATBEPIKYE, M0 IOPUINIHO 3HAYMMI Jii 0 OTPUMaHHIO
Kpenuty B 6e3roTiBKOBil (JOpPMi BUMHSIOTHCS Oe3MOcepeIHbo Ta 0co0ucTo KitieHToM.

Tenedgon, Homep Tesnedony/Homep mMoOiILHOrO (CTUIBHHKOBOrO) TeepOHY — MOOUTEHUIH
(HecramioHapHuii) 0e3ApOTOBMIT TEXHIYHWN 3acid 3B’SA3Ky, HAJaHUH OMEpaTopoM PYyXOMOTO
pamioTenehOHHOTO 3B’sA3Ky, NPU3HAYCHUI JUIS NepenaHHs Ta/abo mpuiimManHs KilieHTOM ToONOCOBOI i
TeKCTOBOI iH(popMalii, sikuid BUKoprcToBye SIM-kapTy i3 3apeectpoBanuM B CHcTeMi HOMEPOM.

KonoBe c10B0/c10B0-n1apoJib — TIOCITITOBHICTH CUMBOJIIB — OJIMHUIIS MOBH, IO CIYTYE U Ha3BU
OKpEeMOro TOHSTTS, - BigoMa Tinbku Kiienty Tta JlomOapmy, mo BCTaHOBIIOEThCs KiieHTOM Ta
BUKOPHUCTOBYEThCS IS imeHTHdikaii KiieHnta npu Horo qucTaHIiiHOMY OOCIyroByBaHHI 4epe3 BiIiia
o poOOTi 3 KIIIEHTAMHU.

Inarixxkna xaptka/Kaprka/BIIK - enexTpoHHWI MnaTbKHUN 3acid y BHUIIANI TIACTUKOBOL
KapTK# (OCHOBHOI UM JI0/IaTKOBO1), EMITOBaHH OyIb-IKUM OaHKOM YKpaiHH, 10 BUKOPHUCTOBYETHCS IS
IHI[IIOBaHHSI TepeKa3y KOINTIB 3 paxyHKa IUIaTHHKA 3 METOI OIUIaTH BapTOCTI TOBapiB 1 MOCIHYT,
nepepaxyBaHHs KOIITIB 31 CBOIX paXyHKIB Ha PaxyHKH iHIIMX OCi0, OTpUMaHHS KOIITIB Yy TOTiBKOBii
¢dopMi B Kacax OaHKIB yepe3 OaHKIBChKI aBTOMATH, a TAKOX 3IHCHEHHS 1HIIUX Omepallii, nepeadadyeHux
BiJIIOBIIHUM JIOTOBOPOM.

SMS — mnosigomiennsi — (Short Message Service — ciyx0a KOPOTKHX TOBIJIOMJIE€HB) —
TEXHOJIOTisI, sIKa JIO3BOJIIE NMPUKAMATH Ta IepelaBaTH KOPOTKI TEKCTOBI MOBIJIOMIICHHS CTLTBHUKOBUM
teneonom y GSM mMepexi.

Kon minTBepakeHHs1/Ko1 akTUBAIil — yHIKaIbHA ITOCIIOBHICTE nU(p, 1m0 HamaeThes KiieHTy
JlomGapom 3a momomororo SMS-moBioMieHHst Ha Bka3aHUi KiieHToM HOMep MOOITFHOTO (COTOBOTO)
TeneoHy, BUKOPHCTAHHS SIKOi MiJTBEpPIXKYE aBTOPCTBO 3aMOBIIEHb, IO TepenaroThes 1o Jlombapay
Ta/ab0 iH(opmamiiHuX noBigomieHb. Koxa akTuBaiii Hamaethcs JlomGapaom KirieHTy JuIsi KOXHOTO
3aMOBJICHHS Ha oTpuMaHHs KpenuTy.

EnexTponnmii 1oKyMeHT — TOKYMEHTOBaHa iH(pOpMaIllis, TIPEICTaBlIeHa B €JICKTPOHHIN (opmi,
TOOTO Yy BHIVISl, TPUAATHOMY JUIS CHPHHHATTS (i3UYHOI0 0CO00I0 3 BHUKOPHCTAaHHSM EJEKTPOHHHUX
00YHMCITIOBAIbHUX MAIIMH, a TAKOX JJIs Tiepeaadi mo iHGopMaliiHO-TeIeKOMYyHIKAIIHIM MepexaMm 9u
00po6ku B Cucremi.

Komnpomerania konginenuiiinoi indopmanmii: Ko70Boro clioBa, KOAYy aKTHUBAIT TOCITYTH, IHIIMX
BiomocTeit — Brpara JlomOGapaom un KiieHTOM BIEBHEHOCTI B TOMY, IO KOH(ieHIiiHA iH(hOopMaItis,
sKa € TAaKOKO BiAMIOBiHO 110 nux [IpaBwii, He MOke OyTH BUKOPHCTaHA TPETIMHU 0COOaMH.

Hageneni TepMinu i BU3HAUEHHA BHKOPHCTOBYIOThcA CTOpoHAMHU mpM peaJisauii mpas Ta
000B’s13KiB, 1110 BUILTMBAIOTH i3 JOrOBOpPY NMpo HagaHHs (piHAHCOBOrO KpeauTy Ta 3aKJaay MaiiHa
a0 JomOapay.

1. 3AT AJIBHI ITOJIOKEHHSA

1.1. Bimnosigno mo nux [Ipasun KirieHT Ma€e mpaBo AMCTaHIIHHO:

- yepe3 3BEepHEHHS 70 KOHTAKT-LeHTpy JlomOapay 3aMOBUTH OTPUMAaHHS KPEAUTY B O€3rOTiBKOBii
¢dopmi B cyMi, 110 CTAHOBUTPH PI3HMINO (32 11 HASBHOCTI) YW YaCTHHY PI3HUIN MK paHillle OTPUMaHUM
KnientoMm kpenutoM 3a girouuM J[oroBOpoM Ta MakCHMAIBHO MOXKIIMBOIO, 3a0€3IIEYCHOI0 3aCTaBOIO,
cyMmoro Kpeauty 3a uuMm J[loroBopom (mami - mobip cymm kpeauty). [lociayra aucranuiitHoro
o0cayroByBaHHs HagaeTbes 1moans 3 08-00 1o 21-00 6e3 BUXITHUX.;



- BHKOHATH CBOi (DiHAHCOB1 3000B’I3aHHS IUIIXOM OILIATH IIPOIIEHTIB Ta CYMH KPEIUTY:

- poOUTH OTUTATH Yepe3 TUIATIKHI TepMiHAII;

- pobuTH on-line oruIaTH 3a JOMOMOTOI0 caliTy www.skarb.com.ua , a TaKoX caiTiB HapTHEPIB, SKi
npaioroTh 3a [Iporokomom JlomGapy.

VY Bumazaxy 360iB B poboTi CucTeMn Ta HEMOXKIIHMBOCTI IIPOBEACHHS OTUIATH AUCTaHIiiHO, KimieHTy
HEeoOXiTHO 3MIMCHUTH OIUIaTy Ha BiaaineHHi JlomGapmy.

JucraHmiiiHa orulaTa € JO0AAaTKOBOIO IOCIYTrOH; OCHOBHHM CIOCOOOM 3[ifiCHEHHS OIUIaTH
KitienToMm 3a cBoimMu (hiHaHCOBMMH 3000B’ I3aHHSAMHU SIBIIIETHCS OTUIaTa Ha BimmineHHi Jlombapmy.

1.2. 3BepTalodnch 3a AWUCTaHIIHMM oOciyroByBaHHAM B JlomOapn, KiienT Ttim camum
NpUEAHYEThCST 10 AaHuXx [IpaBun AucTaHUiHOTO OOCIYrOBYBaHHS Ta MiATBEPKYE O3HAHOMIIEHHS Ta
cBoto 3roay 3 IlpaBunamu, i 3000B’s13y€ThCs iX JOTPUMYBATHCE.

1.3. Jucranniline oOCITyroByBaHHSA 3HiCHIOEThCS 3 BukopuctaHHsMm bIIK Kiienra a6o
TOTIBKOBHX IPOIIOBUX KOIITIB MPU OIUIATI YePe3 TEPMiHAIL.

1.4. MinimansHa cyma Kpeauty, siky KiieHT Moke oTpuMaTh B 0€3roTiBKOBiH (hopMi B MOPSAKY
JMUCTAHIIMHOTO 00CITyTOBYBaHHA cTaHOBHUTH 50 rpH. JlomOap/ 3anmuimae 3a cob6010 MpaBo BCTAHOBIIOBATH
oOMeXeHHS Ha MiHIMaJbHYy Ta MaKCUMaJbHy cyMy Kpemurty, Ky MOXHa OTPUMATH B IOPSIKY
JIUCTAHIIIMHOTO 00CITyrOBYBaHHS.

1.4. OcobnuBOCTI OIIaTH Yepe3 TUIATKHI TEPMiHAIH, a TAKOX MPaBWIA 3MIHCHEHHS TaKUX OIUIAT
HaBeaeHo B Posmimi 4 mwx mpaBmir. OcobmuBocTi  omaTé  on-line 32 JOMOMOroK0 — cailty
www.skarb.com.ua, a TakoX NpaBuIIa 3A1MCHEHHS TAKUX OIUIAT HaBeleHo B Po3ini 5 ux mpaBwui.

1.5. dani npaBuia MoxXyTb OyTH 3MiHeHi. [Ipu oMy ToBapucTBO He 3000B’s3aHE MOBiTOMIISTH
KIi€EHTa Tpo iX 3MiHy, a IX YHHHAa pEeNaKiis pPO3MIIIYETbCS Yy BIAMOBIAHOMY pO3MiIl caiTy
www.skarb.com.ua.

2.  THEHTHU®IKAIA

2.1. JucraHiiiine 00CIyroByBaHHS Ta 3aMOBJICHHSI HA OTPUMAaHHSI JIOAATKOBOI CyMH KPETUTY
MOJKJIMBE TITbKK 332 YMOBH MpOoXomkeHHs KiieHToM mpouenypu igeHThgiKalii Ha micTaBi yHIKaIbHOT
iHpopmauii npo Kimienra, mo mictuthest B Cuctemi - ineHTH(diKaTOpiB, a came: 3a MPI3BUIIEM 1M SIM TI0
0aThKOBI; 32 JaTO0 HAPOIKEHHS; 32 HOMEPOM Tesie(OHY; 3a KOJOBUM CIOBOM; 32 YOTUPMA HEPIIUMH Ta
yotupMa ocTanHiMu 1mppamu HoMepy BIIK Kiienrta; 3a ID ta CS [loroBopy;; 3a BiZOMOCTSMH IO
YKJIaJICHUM JIOTOBOpaM TpO HajaHHs (DIHAHCOBOIO KPEAWMTY Ta 3akKjajy MaiiHa 10 JomOapay; 3a
NAacTIOPTHUMH JTaHUMHU.

OcHOBHMMH 11eHTH(IKaTOpaMu € Tpi3BuUILE, iM’s 0 OATHKOBI KITI€HTA, 1aTa HAPOKEHHS, HOMEP
TeneoHy, Ta KOJIOBE CIOBO. [HII 11IeHTH(IKATOPH € JOMOMIXHUMH, Ta BUKOPUCTOBYIOTBCSI OTIEPATOPOM
y pa3i BHHUKHEHHS CyMHiBiB B 0c00i KitieHTa 3 MeTor0 i1 10/TaTKOBOTO TTiATBEPIKEHHS.

2.1.1. llpi3Buie imM’s 10 OATHKOBI, 1aTa HAPOKEHHS — 000B’sI3KOBI BimomocTi mpo KirieHTa, 1110
3aHOCSATBCS 10 OOJIIKOBOi Ta peecTpyrouoi cuctemu Jlombapay mpu yKiaJIeHHI JOTOBOpPY MPO HAJAAaHHS
(biHAHCOBOTO KpeJUTy Ta 3aKiaay MaliHa 0 JoMOapay 3rifHo npen’ siBieHoro KieHToM T0KyMeHTY, 10
MOCBiTuye foro ocody;

2.1.2. Howmep tenedony. Kiient Ha erani odopmieHHs KpeauTy nosigomiisie JlomOapay HOMep
TeneoHy, sKui OyjJe HUM BHKOPHUCTOBYBATHUCH Ui OTPHUMaHHsS JUCTAaHIIMHOTO OOCITyrOBYBaHHS.
Homep Ttenedony 3anocutscst B Cuctemy micnsi HanpasieHHs Cuctemoro Ha neid Homep SMS-
MOBIJOMJICHHS 3 KOJIOM Ta miciist Toro sik KimieHT, oTpumasmy e SMS-0BiZOMICHHS, TOBIIOMHUTE KOA
npaiiBauky JlombOapny. Baecenuit takum umHoM B CHcremy HoOMep TenedoOHY € OTHHM i3
inentudikaropis ocodbu Kiienra. JJo Cucremun Moxxe OyTH BHECEHO KiJIbKa aKTUBHUX HOMEpIB Tesie(oHy
Krienra 3a fioro 6axxanHsaM.

OcHoBHMI HOMEp MOOUIBHOrO TenedoHy, 1o € B Cucremi, Moxe OyTH 3MIHEHHUH TIIBKH
Oe3nocepenHbO Ha BijiaeHHI Jlombapy, npu 3BepHeHHI KitieHTa 3 JOKYMEHTOM, 110 MTOCBIIYYy€e 0CO0Y.

2.1.3. Kogose cnoBo. 3a nosinomienHsM Kiienta 10 CucteMn BHOCHTHCS KOJOBE CIIOBO/CIIOBO-
napoinbs. KomoBe cioBo BcTaHoBIOeThbess KitieHTOM 1 moBimomisieThest JlomMOapay NUISXOM 3allOBHEHHS
aHKkeTH ab0 TpH 3BEPHEHHI B KOHTAKT-IIEHTP 1o TesneoHy — B ycHid (opMi 3a yMOBHU 3JiHCHEHHS
igenTudikauii iHmumMu crocodbamu. CiioBo-naposib € KoHgiaeHuiiiHow inpopmauiero. Joctyn o ciosa-
napoyio Mae oOMEeXeHe KOO MpauiBHUKIB JlomOapay, SKMM BOHO CTa€ BiIOMO B CHJIy BUKOHAaHHS
MOCaJ0BUX OO0OB’S3KiB, Ta SKHM CYBOPO 3a00pOHEHO WOT0 PO3roJIONIyBaTH. Kiient Takox
3000B’A3YEThCS YTPUMYBATH CJIOBO-TIAPOJIb B TAEMHHMIII BiJ OyAb-IKHX OCIO, Ta MOBIAOMJISTH HOTO JIKIIIC
NPaliBHUKY KOHTAKT-LIEHTPY INpPH IMPOXOKEHHI Hpoueaypu igeHtudikamii. 3aMiHa KOJOBOTo cJIOBa



3MIHCHIOETHCS 3a YMOBH iJicHTH(DIKAIiT iHITUME crtoco0amu. KiTieHT 30008’ 13aHui 3BEpHYTHCH 33 3MIHOIO
KOJIOBOTO CJIOBA, Y pa3i AKIIIO HOMy CTaHe BiJOMO PO KOMITPOMETAIIIFO IIOTO CJIOBA.

2.1.4. ID ta CS JloroBopy. ID Ta CS [oroBopy — yHiKaimbHi Jis KoxHOro JloroBopy mpo
HasaHHs (iHAHCOBOrO KPEIUTY Ta 3aKijaay MaiiHa 10 JoMOapay komOiHamii nudp, SKi BKa3aHO y MpaBii
YaCTHHI BiIIIOBITHOTO JIOTOBOPY.

2.1.5. Howmep BIIK KitienTta — 3aH0CcHTBECS B CHCTEMY B MOPAIKY, BCTAHOBICHOMY 3T1THO MYHKTY
2.15 OcHOBHUX NPaBUIL

2.1.6. BigomocTi mpo yKIJIaZieHi JOTOBOPH PO HAaJaHHA (PiHAHCOBOTO KPEeIUTy Ta 3aKjamy MaiiHa
Io momOapy - Oyab-aka iHopMaIis MoA0 AaTH YKIaIeHHs TOTOBOPIB, KUTBKOCTI YKIIAJEHHUX JOTOBOPIB,
MpEMETIB 3aKIaay TOILIO.

InenTudikamis 3miMCHIOETLCS HE MEHINE, HDK 332 TphoMa ineHTH(]ikaTopamMu (OCHOBHHUMH Ta 3a
HEOOX1THOCTI TOTIOMI>KHIMH), 1 BBAXKA€THCS MPOUACHOIO YCIIIIHO 32 YMOBH MTOBHOTO CIIBIAAIHHS TPHOX
iIeHTU]IKaTOPiB, Ha3BaHUX/BUKOpUCTaHNX KitieHTOM, 3 TphoMa ineHTH(IKaTOpaMH, IIO MICTITHCS B
Cuctemi. PitieHHs 1o pe3ynsTary ineHTudikamii mpuiAMaeThCsl MpaliBHUKOM KOHTaKT-LEHTPY.

2.2. JloroBip iCHy€ y BWIJISIZI €JIEKTPOHHOTO JOKYMEHTY Ta BBAXKAETHCA YKIAJICHUM 3 MOMEHTY
oneprkanHs JlIomOGapaoM BiIOBIII TPO IPUAHATTS Mpono3umii ykiaactu [Jorosip, sika HAAAE€THCS TUITXOM
3anoBHEHHsT QopMyisipa 3asBu (POpMH) MPO MPUHHSTTS TaKOi MPOMO3UINI B €IEKTPOHHIN Qopmi, Ta
mignucyerbes KiieHTOM 13 BHKOPHCTAaHHSM EIEKTPOHHOTO MIANKCY OJHOPA30BHM 1IEHTH(DIKATOPOM
BinnmoBimHO 1m0 3akoHy Ykpainm «llpo emexTtpoHHy kKomepmio». Yrkmamarounm Jloroip, Kiient Ta
Jlom0apn moroauiy, Mo MPOMO3HILis YKIACTH JJoroBip y BHIIISII €NEKTPOHHOTO JOKYMEHTY BBaXKAETHCS
BiampasieHow JlomOapry y MOMEHT, KOJM 3a3HadeHa MPOTO3UIls mepefaHa B Mexax iH(opMariitnol
cuctemu JlomOapay. Takox, ykmanaroun Jlorosip, Kiient ta JlomOapa moromwnw, mo BiAMIOBiAB MPO
NPUAHSTTS TPONo3uMii yKiacTu JloroBip y BHUIIISAl €IEKTPOHHOTO JTOKYMEHTY BBAYKAETHCS OTPUMAHOIO
JlomGapioM y MOMEHT, KOJHM Taka BiAINOBiIb OTpUMaHa iH(GOPMAaliiHO-KOMYHIKAlliHHOIO CHCTEMOIO
JlomGapmy. Homep, nata Ta micue yxmaneHHs, 3a3HadeHi B Crienudikaiiii, € BiTIOBITHO HOMEPOM, JaTOIO
Ta MicIieM yKiIajieHHs noroBopy Mix Kirieatom Ta JlomOGapom Ha yMoBax Bu3Ha4eHUX [[oroBopom.

2.3. YV pa3i npUHHATTS HETaTHBHOTO PIllIEHHS IO pe3yJbTaTy ifeHTHU]IKalii BHACIIIOK BTPaTH
KiieHTOM OCHOBHUX iJeHTU(IKATOPiB - 1 KOJOBOTO CJIOBa i HOMepy TeledoHy, abo KOMIIpoMmeTanii
inenaTudikaropis, KirieHTy HEoOXimHO 3BEpHYTHCH Ha JOMOapIHE BiIMIICHHS, HAa SKOMY 3MiHCHIOETHCS
oQopMIICHHS JOKYMEHTIB 3 IUCTAHIITHOTO OOCIYTrOBYBaHHS, 3 JOKYMEHTOM, IO MOCBiAYye 0coly, s
BCTaHOBJICHHsI (3MiHM) ineHTH(DIKATOPIB.

3. MOPSJIOK 3IMCHEHHA JOBOPY KPEAUTY IUCTAHIIMHO

3.1. OG6oB’s13k0BOIO YMOBOI 1000py Kpeaury € crutara KitieHTOM nporeHTIiB 3a Bech (QaKTHYHUIMA
CTPOK KOPUCTYBaHHS KpeauToM 1o JloroBopy, Mo SKOMY 3IiHCHIOETbCS J00ip, TOOTO 3A1HCHEHHS TOBHOT
MpoJIoHTamii, mo mnependadeHa BHyTpilmmHIME TpaBWiIaMu HanaHHS (PIHAHCOBMX TIOCIYT 3 HaJaHHS
¢dinaHcOBUX KpenuTiB. [IpOIEHTH CIUTauyOThCS HUBIXOM X yTpumaHHs JlomOapmom i3 cymu no0opy
Kpenuty B MomeHT mnepepaxyBanHs Kpenuty Ha KapTKoBUi paxyHok Kitienra. BimmosimHo paara
noBepHeHHs KpeanTy nogoBxyeThes NpONOPLIiHO KIIBKOCTI OIJIaueHUX JHIB KopucTyBaHHS Kpeantom.
3aMoBJIsI0YH TOCITYTY 3 1000py KpenuTy B 0e3roTiBKOBOMY MOPSAKY, KITIEHT THM CaMHUM IOTO/KY€EThCS
Ha CIUTaTy MPOIICHTIB 3a MOIEpeHIN Mepio] y MOpsAKY, BCTAHOBICHOMY 1M ITyHKTOM [IpaBmi.

3.2. O60B‘S3K0BOI0 YMOBOIO 3aMOBJICHHS AUCTaHLiHHOTO 1000py Kpeanuty € nonepenne BHECEHHS
3a inimiatuBu Kiienra inpopmarii mono BIIK Kiienta mo Cucremu (1.2.1.5 TlpaBun).

3.3. 3pilicHeHHS J000PY KPEAUTY MOXKIIUBE:

- depe3 0coOMCTHH KabiHeT;

- 4epe3 KOHTakT-IeHTpy Jlombapay.

3.4. Jlns 3mificHeHHsI 3aMOBJICHHSI Ha JIOOIp KpemuTy Io icHyrodoMy 4YuHHOMY JloroBopy (um
KUJIbKOMa JIOTOBOpaM) 4epe3 KOHTaKT-IIeHTp, KIleHTy HEeoOXiJHO TMOA3BOHUTH y KOHTAKT-IIEHTP
Jlombapny 3a Tenedonom: 0-800-500-555 Ta mpoiitu npoueaypy ineHTudikamii.

3.5. [Ipouenypa imeHTrdiKaIlil TOISIrae B HACTYITHOMY:

a) 3xiiicnends KiieHntom j3BiHKa y KoHTakT-1ieHTp Jlombapyay i3 3apeectpoBaHoro B Cucremi
HOMepy MoOuThHOTO Tenedony. Skmo 3a Kiientom B Cucremi 3apeecTpoBaHO Kilbka HOMEpIB
TesneoHiB, KOA aKTHBALil MOCIYTH 3 TUCTAHLIHHOTO 00cayroByBaHHs Ta yMoBH Kpenury (3rigHo m.3.5.
mux [lpaBun) OyJe HampaBJIeHO Ha TOW HOMEp, 3 SIKOTO 3/iHCHIOETBCS J3BIHOK. JlomyckaeTbes
3iHiCHEHHS I3BIHKA 3 iHIIOro TeneOoHy y pa3i BiICYTHOCTI KOIITIB Ha PaxyHKY 3apeecTPOBAHOTO TOIIIO.
OpHak KoJ aKkTUBaLii MOCITYyTH 3 AMCTAHUIHHOTO KPEeOUTyBaHHS Oyne HaaicllaHUK BUKIIOUYHO Ha HOMED
tenedony, mo 3apeectpoBanuii 3a Kmienrom B Cucremi.  KiieHT a1 OTpuUMaHHS MOCIYTH



JMACTaHIIIHHOTO 00CITYyrOByBaHHS MOBHHEH 3a0€3MEUNTH I ce0e MOXKIIUBICTD NMPOYUTAHHS IIHOTO KOy
Ha 3apeecTpoBaHoMy B CucteMi TenedoHi. Takox y pasi 341HiCHEHHS A3BIHKA 3 IHIIIOIO HOMEPY TelehOoHy
abo 3 mpuxoBaHOro Homepy Ta sikimio B Cucremi 3a KiieHToM 3apeecTpoBaHo Kinbka HOMepiB, KimieHT
MOBHMHEH IOBIIOMHUTH ONEpaTtopy, Ha Skuii came i3 3apeectpoBaHnX B Cuctemi HoMmepiB TenedoHy
HanpaBIsATH SMS-TIOBiTOMIIEHHS 3 KOJIOM aKkTHBaii Ta ymoBamu Kpenuty (3rigHo 1.3.6. mux [IpaBmn) .

0) micns 3’eMHAHHS 3 OTIepaTopoM KOHTAKT-IeHTpy JlomOapay KiieHt 3000B’s13aHmMit: Ha3BaTH CBOI
npi3BHIIe, iM’s, O OATHKOBI, AaTy HApOKCHHS, YOTHPH IMEPLUIMX Ta YOTHUPH OCTaHHIX HU(PPU HOMEPY
3apeectpoBanoi B cucreMi BIIK, i ciioBo-mapob.

B) JOJIaTKOBO OIIEpaTOp MOKE BIEBHUTHUCHL B 0co0i KilieHTa, OTpMMAaBIM BiJ HHOTO MPABHIIBHI
BIMIOBII Ha  3amuTaHHS 0[O0 iHMIOI iH(opmamii mpo Kirienra, mo wMictuthes B Cucremi,
CKOPHUCTABIINCH TOTIOMIKHAMH i1eHTH(IKaTOpaMH, sIK TO: MACIIOPTHI JaHi, KpeAUTHA iCTOPist TOLIO.

[TozuTBHUM pe3yabTaToM ineHTH(IKAIil € BCTAHOBIEHHS OIEPATOPOM ITOBHOTO CITiBIT{IHHS
BHUIIICBKa3aHO1 iH(popmariii, moBimomiieHoi KitieHTOM, 3 BiAMOBITHOO ieHTH(IKYIOUOK0 iHPOPMAIIi€r0 PO
Kiienta, mo mictutbes B CHCTEMI.

Omneparop Ma€ MpaBo BiAMOBUTH B O(hOPMIIEHHI Omepallii 3 TUCTaHIIHHOTO 00CITyTOBYBaHHSA y pasi
BUHUKHEHHS CyMHiBIB B 0c00i KitieHTa.

3.6. Y pa3i oTpuMaHHSI IO3UTHBHOTO pe3ynbTary ineHtudikanii Kimienra, 6axkany cymy nooopy
kpeauty. Oreparop Micis aHami3y YMOB yKianeHuX KirieHToM T0TOBOpIB Ta KPEIUTHOI iCTOPIl MOTOKYE
3 KiienToM cymy KpenuTy, SIKy MO>KHA OTPUMATH JOJATKOBO B MEXKaX YKJIaJE€HUX IOTOBOPIB Ta HAJAHOTO
3a0e3nedyeHHs — 3acTaBu. Y pasi HasBHocTi y KiieHta kinbkox J[oroBopiB, 1o SIKHX MOXHA 3IIHCHUTH
no0ip, Kiient Takox BuzHauae i Jloroip (uu Jorosopu), no skomy (Ikux) Oyze 3aiiicHIoBaTHCS 100ip.

3.7. Omepatop odopmitoe B CucreMi omepamnito «Kpeaur Ha kapTkoBuil paxyHok KiieHtay» Ta
BHOCUTH B Cucremy Homep JloroBopy, cymy Kpenuty (cymy mobopy mo kpenuty), pikcye aBTOMaTH4aHO
pO3paxoBaHi: CyMy TPOLEHTIB, sKi OyIyTh yTpUMaHi 32 GakTHYHUN CTPOK KOpHCTyBaHHS Kpeautom sk
yMoBa 11060py, cymy (3a BHpaxyBaHHSM MPOIICHTIB), IO OyJe MepepaxoBaHa Ha KapTKy KIIEHTY, NaTy
noBepHeHHS KpemuTy Ta cymy Bcix 3000B’s13aHp Kimienta mo JloroBopy Ha naty nmoBepHeHHsS Kpenury.
OpHak omneparliro Ha I[bOMY €TaIli He TPOBOJUTH O OTPUMAHHS MiITBEPKCHHS omnepallii Bix Kimienra —
Koay akTHBamii omepauii. Cucrema reHepye Ta Biampaensie Ha Homep Ttenedony Kiienta SMS-
MOBiIOMIIEHHsT 13 3amuToM (odepToro) Ha HamaHHI Kpeauty Ta KOIOM MiATBEpIKEHHS/aKTHUBAIl
MOCITYTH, HACTYITHOTO 3MiCTy B CTPOTii HOCiJOBHOCTI:

«(1)Kod aktyvacii:****** dobir kredytu: (2) nomep 0ocogopy***-****¥**x (3)cyya xpeoumy
(00bopy) ****grn/(4) cyma kpeauty, mo Oyae 3apaxoBaHa Ha KapTKy KirieHTa, 3a BHpaxyBaHHIM
HPOIICHTIB 3a MOTNEPE/IHIH Mepio/] KOPUCTYBaHHS KPEAUTOM (3IifiCHEHHS mpostoHTaliii) ****grn (5) oama
nosepuenns ** ** *¥* (6) cyma 0o noseprenns Ha 0amy nogepHenns **¥*¥grny, ne

(1) Ko aKTHBAILIT TOCITYTH;

(2) Homep [oroBopy npo HagaHHA (PIHAHCOBOTO KPEIUTY Ta 3aKialy MaliHa JI0 JIoMOapIy;

(3) cyma Kpenuty, noopanoro Kiienrom;

(4) cyma xpenuty, mo Oyzae 3apaxoBaHa Ha KapTky KinieHTa, 3a BHUpaxyBaHHSM IPOIEHTIB 3a
TOTIepeTHIN TIepio/l KOPUCTYBAHHS KPEAUTOM (3IHCHEHHS TTPOJIOHTaIlii);

(5) nara noeepuennsa Kpeaury;

(6) cyma 110 IOBEpHEHHSI — po3Mip BCixX (hiHaHCOBHMX 3000B’s3aHb KimienTta nepen JlombapaoM 1o
nesHomy Jlorosopy Ha naty noBepHeHHs Kpeaury.

Kon akrtuBamii reHepyerbcss CHCTEMOO TaKMM YWHOM, IO BiH 3a3HA4aeThcs jume B SMS-
TOBIJOMJICHHI Ta JOCTYIMHHWH JJs TPOYMTAHHS TiJIbKM BJIACHUKY HOMeEpy TelneoHy, Ha SIKHHA
BiJNPaBJIIETbCS aBTOMAaTHYHO 3reHepoBaHe SMS-mosigomiieHHs. Kop axrtuBamii He amocTymHui
(HeBimoMuil) omepaTopy KOHTAaKT-LIEHTPY JI0 TOTO MOMEHTY, sik KiieHT ioro HasBe.

[pu 3ailiceenni no6opy Kpeauty 1o KiabkoM JoroBopam iH(opMaliist mpo HoMep I0r0BOpPY, CyMy
KpEeIuTy, JaTy MOBEPHEHHs, CyMy JIO TIOBEPHEHHS IOBTOPIOETHCS B TEKCTI SMS-MOBiOMIIEHHS B
KUTBKOCTI JIOTOBOPIB, 1O SIKUM 3/1HCHIOETHCS 100ip Kpenuty.

3.8.  Omeparop no tenedony nosimomisie Kiienra mpo Te, mo Ha el Homep TenedoHy, SKHN
3apeectpoBaHo B Cucremi, Haniiije SMS-moBijomieHHs, sike Oyle MICTUTH 3aMOBICHHS Ha J00ip
Kpenuty B mocmitoBHOCTI, BKa3aHiii B ImyHKTI 3.6. 1iux [IpaBumi.

[Ipu orpumanni SMS-nosigomnenHs, KimieHT 3000B’s3aHUI TEepeBIpUTH 3a3HAuYEHY Y HHOMY
iHpopMallito, Ta y pasi 3roqu i3 oTpuManHsM KpeauTty Ha cBiif KAPTKOBUI paXyHOK Ha yMOBAaX, BKa3aHHUX
B SMS-noBiIoMIIeHH], Ha3BaTH OmepaTopy Koj akTtuBaiii mocnyru. I[loBinomiienns Kiientom komy
aKTHUBaLii NOCIyTU onepaTopy 0e3yMOBHO BU3HA€EThC Aiero KitienTa, 1110 34iiCHIOETHCSI HUIM OCOOKMCTO Ta
CBIZIOMO, 1 sIKa CHIpSMOBaHAa HAa BUYMHEHHS MPaBOYMHY 3 OoTpuMaHHA Kpemuty Ta cTBOpeHHS st ceOe



IIBUTGHUX TpaB Ta OOOB’s3KiB, IO BHUIUIMBAIOTH 13 3aMoBjIeHOro a006opy Kpemuty, a Takox €
cBimueHHsIM Oe3yMoBHOI 3rofau KirieHTa 3 yMOBaMH KpEIWTyBaHHS, IO Y3TODKEHI 3 OIEpaTopoM Ta
BKazaHi B SMS-noBimomieHHi, a came: cymor0 Kpeauty; cTpokoMm, Ha sikuii HagaeTbcst Kpenur;
JOTOBOpOM, Ha TiJACTaBi SKOro HajmaeTrbesi KpenuT; yTpuMaHHSIM TPOLEHTIB 3a MOMEpenHii mepion
KOPUCTYBaHHA KPEOUTOM; KapTKOBHUM DPaxyHKOM, KyIOu Oyzae 3niiicHeHo mepepaxysanHs Kpeauty; a
TaKOXX 3 IHITUMH YyMOBaMU AMCTAHIIIHHOTO 00cmyroByBaHHs 3rigHo nux [IpaBmn. KiieHT 30008’ s13anuit
HA3BaTH KOJ aKTHBAIlii TIJILKU MPHY MOBHIM 3T0/i 31 3A1HCHIOBaHOIO onepailiero 3 nooopy Kpeaury. fAxmio
KitienT He 3roaeH i3 ymoBamu no6opy Kpennty, 3a3Hauennmu B SMS-110BifoMIIeHHI, iHIII (HOB1) yMOBH
nobopy KpemuTy miumraroT AOAATKOBOMY Y3TODKEHHIO, MICIA YOTO HAIpaBIA€ThCS iHIIE SMS-
TIOBiJOMJICHHS 3 HOBUMH MOTOPKEHUMHU YMoBaMu 1000py Kpenuty Ta HoBuM kozom aktuBauii. AificHum
B TaKOMY pa3i OyJe JuIlle OCTaHHIi KOJ aKTHBALil MOCIyTHd, Mo OyJe HaJlaHa Ha OCTaHHIX MOTOIKEHUX
Mix JlombGapmom ta Kimientom ymoBax.

Bukopucrtanns Kmienrom Koay aktuBamii, a came moBigoMieHHs HOro omepaTropy KOHTaKT-
LUEHTPY, € MiATBEPIKECHHAM YkianeHHs KiieHTom nmpaBounHy 1o oTpuMmanHio 106opy Kpenury na cymy
Ta Ha ymoBax JloroBopy, mo BKazaHi B SMS-moOBiOMJIeHHI, KOJ aKTHBAIlil 3 SKOTO BHKOPHUCTAHUN
Kiientom. el mpaBounH no mo6opy KpemuTy mpHpiBHIOETBCS JO TaKoro, MO YKIAJAEHWH B MPOCTIH
MUCBMOBIH (hopMi 1 MOPOKY€E IOPUANYHI HACTIAKA aHAJOT1YHO MiAMUCAHUM BIACHOPYYHO MPaBOYHHAM
npu ¢i3uyHI TPHUCYTHOCTI 0Ci0, MO iX BYMHSIOTH, Ta € MIACTaBOKO M 3ilicHeHHs JlombGapmom
¢inancoBoi omepaitii, mareepmxeroi Komom aktusarii. IlpoBenenns omepariii 3 Bukopuctanasm Komy
aKTUBalii Mae IOPUAUYHY Ta AOKAa30BY CHIIy aHAJOTIUYHY 3a 3MICTOM 1 3HaueHHsIM JOKYMEHTY Ha
MarnepoBOMy HOCIIO, MiAMUCAHOMY BIacHOPY4YHHUM minmucoM  Kiienra. Taka omepamiss HEe Moxe
OCTIOPIOBATHCS UM 3allepedyBaTHCh OMHIEIO i3 CTOPIH YH TpeTiMH ocoOamu, 1 He Moke OyTH BHU3HaHa
HEIIMCHOIO TUIBKM Ha Till MiJACTaBi, MO0 BYMHEHA 3 BUKOPUCTAHHAM 3aco0iB Cucremwu, y Buii SMS-
[MOBIIOMJIEHHSI TOLIO.

3.9. Omneparop BpyuHy BBOIuTh B Cuctemy HaszBaHWN KilieHTOM KOJi aKkTHBAIlii ITOCITYTH.
[IpaBuibHO BBEACHUI KOA aKTHBaLii HOCIyru € 103BojoM CHCTEMH Ha MPOBEACHHS Omeparil HagaHHs
Kpenuty B OesroriBkoBiii (opmi 3a y3romkenumu 3 KiieHTOM mapameTpaMd — yMOBaMHU HaJaHHS
Kpenuty. Ilicns yworo omeparop 3acobamu CHCTEMH iHILIIOE TEpeKa3 TPOIIOBHX KOIITIB 3 PaxyHKY
JlomGapay Ha xKapTKOBHH paxyHOK KimieHTa.

3.10. Jlns 3mificHeHHS 3aMOBIICHHS Ha J00ip KpeAHMTY MO icHylodoMmy uuHHOMY JloroBopy (um
KUTbKOMa JIOTOBOpaM) uepe3 ocobucTuil kabiHer, KiieHTy HeoOXigHO 3aliTH B OCOOMCTHI KaOiHET,
obpatu MeHIo “J[06ip Ha KapTy”’, B IKOMY BiI0OpakatOThCs aKTHBHI JOTOBOPH Ta JOCTYITHA CyMa J000py
o kpenuty. llicis goro HeoOXiHO OOpaTH HOTOBIp a00 TOTOBOPH, MO SKOMY/HUX Oyne 3MiHCHIOBATUCS
J00ip Ta OakaHy CyMy, B MeXax MaKCHUMaIIbHO AOCTYIHOI; BBecTH pekBi3uTH BIIK Ta HaTHCHYTH KHOTIKY
“BuBecTn”, BBECTH Yy BiJIIOBi/IHE BIKHO CMC-KOJI, aBTOMaTHYHO HAIPaBIICHUI Ha MOOTHHMI Tene(oH.

3.11. Kpenur (cyma no6opy) BBaxkaeTbcs HagaHuM Kili€eHTY Ta IpOLIEHTH HAPaXOBYIOThCSA Ha CyMy
nobopy Kpeauty 3 MOMeHTY mepepaxyBaHHsS (CHHCaHHS) TPOLIOBHX KOINTIB 3 OaHKIBCHKOTO paxyHKY
JlombGapny HezaleXHO BiJl Yacy iX 3apaxyBaHHS ((aKTHYHOTO HaJXOIKCHHS) HAa KapTKOBHH pPaxyHOK
Kinienra. JlomGapa He BiAnoBizae 3a cBO€YacHE 3apaxyBaHHS IPOIIOBHUX KOILUTIB HA KAPTKOBUH PaxyHOK
Kiienra Ta He 3/iliCHIOE MepepaxyHOK (3MEHIIEHHS) TIPOLIEHTIB 3a KOpHCTyBaHHs KpenuTom y BUNaIKy
HECBOEYACHOTO 3apaxyBaHHs KOLITIB Ha KapTKOBHU paxyHOK KiieHTa.

3.12. 3wmict Ta Qakt BunHEeHHA (DiHAHCOBOI omepalii MOXe MiATBEPIKYBAaTHCh E€NEKTPOHHUMHU
JOKyMeHTaMH a0o0 iX KOMiSIMH Ha IANepOBHUX HOCISAX, L0 € PIBHOCWIbHI NHUCBMOBUM JOKa3aM, a
JIOITyCTUMICTh TaKUX JIOKa3iB HE MOXKE 3alepedyBaTHUCh 3TiTHO MaTepiabHOTO Ta MPOLECyalbHOTO
3aKOHOJABCTBA Y KpaiHH.

3 MeToro miaTBepmKeHHs (axTy 3BepHeHHA KirienTta 3a orpumanHsaM Kpeauty B 0e3roTiBKOBii
¢dbopMi, TOTrO/DKEHHS YMOB KpeauTyBaHHs, JlomOapa Moke 3IiHCHIOBATH aymio3anuc — TeaehOHHOT
po3moBu KitieHTa 3 oniepaTopoM BiIily 10 pOOOTI 3 KIIiEHTaMU.

3.13. 3akinuenns ctpoky aii BIIK, HemoxnuBicTs i1 BUKOpHCTaHHA yepe3 OJIOKYBaHHs, BHECEHHS
JI0 TIATIEPOBOTO CTOM-CITUCKY TUIATIKHOI CHCTEMH, BTPATy YH IOIIKO/KCHHS TOIIO HE € TIEPEIIKOJIO0 ISt
nepepaxyBanHs Kpenuty Ha KaprkoBuii paxyHok Kiienra. B Takomy pa3i Kpeaut BBakaeThCsl HaJlaHUM
y CTpOK, BU3HaueHui B 11.3.9. nux [IpaBui.

3.14. JlomOapny Mae mpaBO BIAMOBUTH Yy BHAA4yl KPEeOWTy B MOPSAKY AWUCTaHUIHHOTO
00CITyroBYBaHHS B HACTYITHHUX BHIIAJIKaX, 30KPEMa, ajie He BUKITFOUHO:

3.12.1. wHerartuBHMIA pe3ynbrar ineHTHdiKamii KirieHTa — HasBHICTH Oylb-SIKUX CYMHIBIB B 0c00i
Knienra, mo 3BepHysach 3a oTpuManHsaM Kpeauty aucranuiiino;

3.12.2. 3a HasBHOCTI OOCTaBHH, 1110 MOXYTh CBITYUTH PO He3aKoHHE BUKopucTanHs BIIK;



3.12.3. 3a wnHasBHOCTI moBimomiieHHs KirieHTa mpo Te, MmO BIJOMOCTI Ta 3aco0H, sKi
BUKOPHCTOBYIOThCS s 1neHTU(iKali KimienTa BUOYIH 3-11i]1 HOr0 BOJIOIIHHS YM KOHTPOJIIO, a00 CTalln
BIJOMHUMH YU JOCTYIHHMH iHIIUM 0c00aM i € IMOBIpHICTh iX BUKOPUCTAHHS 1HITMMH O0COOaMHU 3 METOIO
OTpPUMaHHsI HECAHKLIIOHOBaHOTO KIlieHTOM AHMCTaHLIHHOTO 00CITyrOBYBaHHS;

3.12.4. 3 wMeTol0 TOMEpeKeHHS] MOXIMBOTO IIMaxpaicTBa, Oynb-KHX HE3aKOHHHX abo
HerorokeHnx 3 barkom un JlomGapaoMm fiit 3 Bukopuctanas bIIK;

3.12.5. nenanexxHoi poboTH TeaeOHHOTO 3B’S3KY, HEMOXKIIMBOCTI OTprMaHHs SMS-moBinoMieHb
Ha 3apeecTpoBanmii B Cucremi HoMmep Tenedony Kiienra;

3.12.6. 3amoBnenHs Kiienrom cymu MeHIIoi abo OiIbIIOT, HIX Ta, [0 BCTAHOBJIEHA BHYTPIITHIMHI
posnopsykeHHssMH  Jlombapay Sk Taka, IO MoXe OyTH OTpuMaHa B TOPSAKY AMCTaHLIAHOTO
00CIIyroByBaHHS;

3.12.7. 30inplieHHs pU3UKY TIEpEBUIIECHHS 3a0e3neueHHs Kpenurty;

3.12.8. y Bunaakax nopymenas Kmienrom ymoB IlpaBun, [oroBopy, a Takox skmo xii Kmienrta
Ta/abo nosipenux ocid KiieHTa cynepeyars YMHHOMY 3aKOHOJABCTBY YKpaiHu ab0 MOXXYTh NPUBECTHU 0
¢inancoBux 36utkiB JlomOapay abo baHky UM MOTIPIIEHHS iX IMIIKY;

3.12.9. 3a HagBHOCTI MEPEIKOI TEXHIYHOTO XapaKkTepy Uil BYNHEHHS il 1o oopmMieHHIO 1000py
Kpenury.

3.13. Iloramenns Kpemuty, orpumaHoro B Oe3roTiBKOBifi ¢opMmi B MOPSAKY AMCTAHIIHHOTO
0o0CIyroByBaHHS, Ta CIUIaTa MPOIEHTIB 32 KOPUCTYBaHHS HUM 3IiHCHIOETECS KilieHTOM B 3aralibHOMY
NOpsIKY, TependadeHoMy BHyTpimHiME mnpaBuiaMu HagaHHS (IHAHCOBMX MOCIYT 3 HaJaHHI
¢inancoBux kpeautiB Jlombapmy.

4. IOPSIIOK BUKOHAHHS ®IHAHCOBUX 3050B’SI3AHb JUCTAHIIMHO

4.1. OIJIATA YEPE3 IVIATI’KHI TEPMIHAJIN

4.1.1. Kiieatn ToBapucTBa MaloTh MOMKIJIHBICTh BUKOHATH CBOI (hiHAHCOBI 3000B’sI3aHHS MUISIXOM
3MiCHEHHS OTUIATH Yepe3 IUIATKHI TepMiHaIH.

4.1.2. Mpu 3piiicHeHHI OIUIAT Yepe3 IJIATDKHI TEPMiHAIM KIIEHT 3000B’sI3aHUN BPaxoBYBaTH TY
00CTaBHHY, 1110 TUIATIXKHI TEPMiHANN PEIITH HE BUJIAIOTb.

4.1.3. 3ailicHIOIOYH OIUIATy Yepe3 IUIaTiKHI TePMiHAM KITIEHTY HAAA€ThCS MOXKIUBICTh BUKOHATH
cBoi (hiHaHCOBI 3000B’sI3aHHS 31 CIIJIATH:

- TIPOIICHTIB 32 KOPUCTYBAHHS KPEIUTOM,;

- TiJa KpeAUTy B MEXaX BCTAHOBJIEHOTO JIIMITY.

4.1.4. MiHIMaJbHOIO CYMOIO IUIATEXy, fKa MOXe OyTH BHECEHa KIIEHTOM depe3 IUIaTiKHUN
TepMiHaJI, € IPOLIEHTH 32 | IeHb KOPUCTYBAHHS KPETUTOM.

4.1.5. Y Bumanky, SKIIO CyMa A0 CIUIATH MICTHTh KOMIHKH, cyMa JIO CIUIaTH OKPYTJIAETHCS JIO
TPUBHI, a pelTa B KOMKHKaxX 3apaxoBYEThCS B PaXyHOK IMOTAIlIeHHS 3a00pProBaHOCTI 3 MOBEPHEHHSA Tijia
KpeIuTy.

4.1.6. IlporsaroM OXHOrO JHS Yepe3 IUIATDKHUN TepMiHAN KIIEHT MOXE 3IHCHHUTH JIMIIE OJIHY
orepartito o KO)KHOMY 3 JOTOBOPIB.

4.1.7. 1nsa 31iicCHEHHS OIUIaTH CBOIX (hiHAHCOBHX 3000B’sI3aHb 3a YKIAJEHHM JIOTOBOPOM, KITIEHT
3000B’s13annii BBecTH ID Ta CS BIiANMOBIZHOrO JOTOBOPY, SIKi BKa3aHO y TpaBil HWXKHIA YacTWHI
BiJIMIOBITHOTO JIOTOBOPY.

4.1.8. Ilicns BBemennsa ID ta CS moroBopy Ha eKpaHi IUIaTDKHOTO TEpMiHaNy BifoOpakaeTbes
MiHIMaJIbHa CyMa - TIPOIICHTH 32 | JJleHb KOPUCTYBaHHS KPEAUTOM Ta MaKCHMalbHA CyMa, SIKa BKIIIOUYAE B
cebe cymy 3a00proBaHOCTI 10 MPOLIEHTaX Ha JIaTy IJIATeXy Ta YACTKOBY CyMY IO Ty KPEAMTY.

4.1.9. Ilepen Oe3mocepenHiM BHECEHHAM OaXaHOi CyMH, KIIEHT 3000B’S3aHMH IE€PEBIpUTH
BIJIMOBIZIHICT, HOMEPY JIOTOBOPY Ta HOMEp INPEIMETY 3aKJaay, BiIoOOpakeHi Ha TepMiHali, HOMepam,
BKa3aHUM Yy BIAMOBIAHOMY JOIOBOPI.

4.1.10. ¥V Bumagxy, SIKIIO KIIEHTOM BHECEHO CYyMY i3 3aJIMIIKOM (peITa), SIKHI € MEHILNM 3a CyMy
MPOIIEHTIB 32 KOPUCTYBaHHSAM KpeIUTOM 3a | JIeHb, Taka Pi3HMI KIIEHTY HE MOBEPTAEThCS (OCKUTBKU
TEpPMIiHAJIM PEIITH HE BUJAIOTH), & 3aPaX0OBYETHCS B PAXyHOK YaCTKOBOTO MOTAIICHHS TiJIa KPEJIUTY.

4.1.11. fxmo kiieHT OaXka€ OTpUMATH MiATBEPIKECHHS (DAaKTUYHOTO 3apaxyBaHHS CIUITAYCHUX HUM
KOIUTIB B PaxyHOK oIJiaTé (iHaHCOBMX 3000B’si3aHb 3a NEBHUMH JOTOBOPAMH, BiH MOXKE BBECTH Yy
BIJIMOBIZIHE MEHIO TEPMiHAITy HOMEpP CBOr0 MOOUIbHOTO TeedoHy, Ha SKUH, Bijpa3y Micisl 3apaxyBaHHsI
KOIIITiB, OyJIe HAITPABJICHO CMC-TIOBIIOMJICHHS ITPO 3apaxyBaHHs KOIIITIB.



4.1.12. Ha mesxkux TepMiHaNax, 3 BHECEHOI KIIIEHTOM CYMHU MOXKE 3IIHCHIOBATHUCS BiApaxyBaHHS B
paxyHOK CIUIaTH OaHKiBCHKOI1 KoMicii. B TakoMy BHIIanKy, IIpH 34iHCHEHHI IIATEXY, KIIEHT 000B’I3KOBO
MOTIEPEPKAETHCS PO TaKy KOMICiIo Ta i po3mip.

4.2. TIPABUJIA OIIVIATHU ON-LINE

4.2.1. KiieHTy HamaeTbcs MOMJIHMBICTP BHKOHATH CBOi (hpiHAHCOBI 3000B’S3aHHS 31 CIUIATH
MPOIEHTIB 32 KOPHCTYBaHHS KPEAWTOM, SK B TMOBHOMY 00’€Mi, Tak 1 49acTKOBO, 0e3 (haKTHIHOTO
BiJBiyBaHHs BiagineHs ToBapucTBa 3a gJonoMororo [HTepHeT caiity www.skarb.com.ua.

4.2.2. Onnaty on-line Moxe OyTH 31iiiCHEHO:

- yepe3 0coOuCTHil KabiHEeT, 3apeecTpyBaBIINCh Ha caidTi Www.skarb.com.ua;

- magxoM BeeaeHHs 1D ta CS.

VY Bunaaky BukopuctanHs BIIK mns 3gificHeHHs Oyab-skoi omuiaTi on-line, KIieHT 3000B’s13aHUT
BUKOPHUCTOBYBaTH BUKIIOYHO Ty BIIK, neprkarenem gkoi BiH € Ha 3aKOHHUX TIi/ICTaBaX.

KiieHT mae nmpaBo BUKOHATH CBOi 3000B’s13aHHs niepea JloMOapaoM sIK 4acTKOBO, TaK i B TOBHOMY
00cs13i, B MOPSAKY BCTaHOBJICHOMY IOTOBOPOM IIPO HaJaHHS JIOMOapAoM (IiHAHCOBOTO KpPEAHTY, 3
ypaxyBaHHAM OOMEXeHb BCTAHOBJICHHX IUTATIKHOIO CHCTEMOIO, Yepes sIKy Oy/ie 3MiHCHIOBATHCS OIliaTa,
10710 MiHIMAJIBHOI CYMHU TIJIaTEXKYy.

4.2.3. V Bumaaky sukopuctanHs BIIK, mpu mepmmiii mosiBi Kii€eHTa Ha BijjijieHHi, Ae Oyio
YKJIaIeHO BiAIIOBIAHMIA JOTOBip PO HamaHHS (iHAHCOBOTO KPEIUTY, HAa BUMOTY MpamiBHHKa ToBapucTBa
KITIEHT 3000B’s13aHUH i ATBEPINTH 3aKOHHICTH BuKopucTanas bITK.

4.2.4. ToBapuCTBO 3ajMIIIA€ 3a COOOIO MPaBO OJOKYBATH MOXKIHMBICTE 3iMCHEHHS orutaté on-line
KOHKPETHHM KIII€HTOM, Ta/a00 KoHKpeTHUM crioco6oM (BIIK abo mmaTixkHUM JopydeHHsM depe3 OaHK),
Ta/a00 kKoHKpeTHOR BIIK, Oe3 mosicHeHHs! MPUYHH, 110 3yMOBIIIH Take OJOKyBaHHS.

4.3. IOPSJIOK PEECTPAIIIL TA ®OPMYBAHHS PAXYHKIB

4.3.3. ToBapucTBO HE Hece BIAMOBIMANBHOCTI 3a MKOMy 3amonisHy KiieHTy y 3B’SBKy i3
PO3TOJIOIIEHHSM HAM TPETiM 0cobaM mepcoHansHoro kKoay KirieHTa, moriHa Ta maposs.

4.3.4. ]Ina cTBOpeHHs1 ocoOurcToro kabiHery Ha caiti www.skarb.com.ua Kiienty cnin Bizkputn
BIJIMOBIZIHY CTOPIHKY peecTpallii Ta 3alI0BHUTH BCi 000B’ A3KOBI MOJIL.

4.3.5. Peectpariis BinOyBa€eThCS HACTYITHUM YHHOM:

- KIIIEHT BBOJUTB JIOTiH(Tese()OH) i Mapoib;

- Ha HOMEP MPUXOJUTh CMC;

- KJTIEHT BBOJMTH JaTy HapokeHHs a0o ID Ta CS Oyap-sKOro akTHBHOTO JIOTOBOPY;

NPUXOJHUTH «cMC» HA MIATBEpKEHUI HOMep 3 Jlombapny;

- HATHCKAE KHOMKY «3apeecTpyBaTUCsy.

4.3.6. llpu peectpariii, 0co0JIMBO YBaXHO HEOOXiHO CTABUTHCH JIO 3amoBHEHHs mouiB [lapons Ta
Pin. Ilepemaua TpeTiM ocobaM roJIOBHOTO MApOITIO Ta Maporo Pin kareropuyHoO 3a00pOHEHO.

4.3.7. 3apeecTpyBaBIINCh Ta aKTUBI3YBaBIIM CBil 00JikOBUH 3amuc, KilieHT 0TpuMy€e MOXKIIUBICTh
03HAOMJITIOBAaTHCh 31 CBOIMH aKTUBHHMH JIOTOBOpAMH Ta CIUIa4yBaTH IPONECHTH 3a KOPHCTYBAaHHS
KPEIHUTOM.

4.3.8. Jlns crutaTi MpOLEHTIB 32 KOPUCTYBaHHS KpeanuToM, KITi€eHT caMOCTIHO BH3HAYa€ CyMy SIKY
BiH Oa)Ka€e BHECTH 110 KOKHOMY i3 aKTUBHUX JIOTOBOPIB.

Kiient mMae mpaBo BUKOHATH CBOi 3000B’s13aHHs niepe] JlomOapoM sIK 4aCTKOBO, TaK i B TIOBHOMY
00Cs31, B MOPSAKY BCTAaHOBJICHOMY JOrOBOPOM IIPO HAJaHHSA JIOMOapaoM (hiHAHCOBOTO KpEIuTy, 3
ypaxyBaHHSM 0OMEKEHb BCTAHOBJIEHUX IUIATIKHOKO CUCTEMOIO, uepe3 sIKy OyJie 3/iiiCHIOBaTHCS OIIara,
1010 MiHIMAJIBHOI CYMHU IIJIATEKYy.

4.3.9. ChopmyBaBIld paxyHOK Ha orary, KiieHT oTpuMye MOXIIMBICTh 00paTH OJMH 31 CIIOCO0IB
OILIATH, a caMme:
4.3.10. nepeka3sy komitie 3 BI1K 3a 1011oMoror0 BiAMOBITHMX IUIATIHKHUX CHCTEM.

4.4. OIUIATA IVIATI2KHOIO KAPTKOIO
4.4.1. Ilpu oOpanHi crmocoOy orutati 3 BukopucTanHsMm bIIK 3a momomororo BinmoBigHHX
aTbkHUX cucteM KitieHT 3000B’s13aHMid BUKOpHCTOBYBaTH BUKIIOUHO Ti BIIK, nepikartenem sikux BiH €
Ha 3aKOHHMX IIiCTaBax.
4.4.2. Y Bumagky ockap>KeHHs KIIi€HTOM (hakTy 3IilcHeHHs HuUM oruiaTh 3a gonomoroto BIIK,
oMy Moxe OyTH 3a0JIOKOBaHO MOXIIMBICTh CKOPHUCTATUCH IIOCIYTOK OIUIATH MPOICHTIB 3
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BukopucrantusMm bIIK sk B minmoMy, Tak i1 momo okpemo B3atoi BIIK, omepartis mo sxiif ockapKyeTbes
nepxareneM BITK.

4.4.3. ToapucTBO 3aimuIiiae 3a coOOK TpaBO OJIOKyBaTH HaJaHHS OyAb-KHX IOCIYT IIOJ0
3aificHeHHs omiatu on-line, 6€3 MOsSCHEHHS KIIIEHTY MPUYHH, 110 3yMOBHIIM TaKe OJOKYyBaHHS.

5. BE3IIEKA I BIAMMOBIJAJIBHICTD

5.1. Bynp-sika indopmais, MoB’s3aHa 13 oTpuMaHHsIM KitieHTOM AMCTaHLiIHHOTO 0OCITyTOBYBaHHS,
30KpeMa, CIIOBO-TIApOJb, KOJA aBTOpHW3alii IMOCTyrd, 3MicT SMS-TIOBiTOMIIEHb, IO HAIMPABISIOTHCS
Kiienty B mepenbadennx nmumu [lpaBunamu Bumagkax Ta HOPSAKY, HOTO KpeauTHA iCTOpis, TOMIO €
KOH(]iIeHIiiHOI0, 3a00pOHEHOI0 IS PO3TOJIOIICHHS Ta TMepedadi CTOpoHHIM ocobam. KiieHT
3000B’A3aHUI yTPUMYBATUCh BiJ Mepeaadi TenedoHy, mo BUKOpHcToBye SIM-KapTy i3 3apeecTpoBaHUM
y CucrteMi HOMEPOM, y KOPHCTYBaHHS IHIIAM Oco0aMm, SIKIO € IMOBIPHICTh TOTO, IIO TereOoH MOXKe
OyTH BUKOPUCTAHUI 3 METOIO OTPUMAaHHS IUCTaHIIITHOTO 00CITyrOBYBaHHS.

5.2. KiienT mpu aucTaHUiiiHOMY OOCIYrOBYBaHHI 3000B’S3aHMN JOTPUMYBAaTHCh HpPaBUI Ta
KyJIbTYpH KOPHUCTYBaHHS OaHKIBCHKOIO TaTikHOIO KapTkoio (mami BIIK). Kimient 3000B’s3anHuii He
JIOITycKaTH HecaHkIioHoBanoro BukopuctanHs bIIK Ta/abo ii pekBisuriB, HEe po3ronomryBaTti [1IH — xox
ta CVV2/CVC2 — kop, inmn peksizutu BIIK ta He nepenasatu BIIK B kopucTyBanHs TpeTiM ocobam, a
TaKo)X HE TOBIIOMIIATH IM 3a3HaveHi Bumle naHi. KitieHT 3000B’S3y€ThCS HE BHUKOPHCTOBYBATH
KapTKoBHH paxyHok Ta BIIK y minsx, mo cynepe4ats YAHHOMY 3aKOHOJABCTBY YKpaiHw,.

5.3. JlombGapy He Hece BiNOBIaIbHOCTI:

- 3a KOy, 3anojisHy KimeHTy y 3B’S3Ky 3 pO3rOJIONICHHAM a00 Mepeaaucto HUM TPETiM 0codaM
iHdopmMmartii, mo € KoH(IAeHMIHOW BiamoBigHO mo nwmx [IpaBuim, 30kpeMa imeHTH]iIKaTOpiB (CIOBa-
MapoJTI0, KOJIy aKTHBAIIil MOCIYTH, 1HIIUX BIJIOMOCTEH, 1110 BUKOPUCTOBYIOTHCS ISl BCTAHOBJICHHS OCOOU
KitienTa BignoBinHo jo 1ux [IpaBun);

- 3a mKoxMy 3amomisiHy KilieHTy y 3B’A3Ky 3 PO3TOJIONMIEHHSM HUM TPETIM 0cobaM OyIb-sSKHUX
pexsizutiB BIIK, B TomMy umcni y pa3i mpoBeaeHHs onepariiii, HecaHKIliOHOBaHUX KitieHTOM;

- 3a Oyap-siki 30MTKH, SKi MOXyTh OyTu 3aBmani KiieHTy Ta BHWIUIMBaTH i3 3aiHCHEHHS
JUCTaHIIMHOTO 00CITyrOBYBaHHs, Y Pa3i yCHIINIHOTO MPOXOKEHHSI 0CO00I0 MPOoIeypH ineHTUudiKalii Ta
orpumanHs Kpeaury BiANMOBIAHO 10 mpomeayp, BCTAaHOBIEHUX MU [IpaBuiamu.

5.4. Y pa3i HasIBHOCTi CyMHIBiB II0JI0 CaHKI[IOHyBaHHs KilieHTOM omepalliii 3 OTpUMaHHSI KPEIUTY
Big JlomOapmy, KimieHT 3000B‘si3aHuil He Mi3HIlIE HACTYIHOTO JTHS MICHsS 03HAWOMIICHHS 13 BHIMCKOIO 3
Horo 6aHKIBCHKOTO pPaxyHKY MoBigoMuTH 1po 1ie bank ta JlombGapn mo tenedoHy iX KOHTaKT-IIEHTPIB Ta
MUCHhMOBO Ha anpecy Jlombapmy, Bkasany B 11.5.4 mux IlpaBun. He ockapikenns KiieHToMm B meii cTpok
¢iHaHCOBOT omepallii BBaXKaeThCsl MiNTBepKeHHAM KiieHToMm nilicHOcTi omepamiid 3a KapTkoBum
PaxyHKOM.

5.5. Kuienr 3BinmpHsie JlomOapn Bim Oyab SKOi BiATOBIZABHOCTI 32 PO3KPUTTA iH(pOpMaIli Ta
3IiHCHEHHsI TUCTAHIIIITHOTO 00CITYrOBYBaHHs OCi0, SIKi yCIIIIHO MPOWILIH MPONeaypy iAeHTHudikamii i3
3aCTOCYBaHHIM 3apeecTpoBaHoro B CucreMi Homepy TenedoHy, cI0Ba-Iapoo, KOy aKTHBAIli MOCITYTH,
BHACIIJIOK Kpaaikku abo Brpatu kimieHToM BIIK um TenedoHy, po3rosiomieHHs ClioBa-Tapoito Ta iHIIIX
KOHQIJCHIIIMHUX B1JIOMOCTEH.

5.6. KitieHnT 3000B’s13aHHMl B HAWKOPOTIIMK CTPOK MoBepHYyTH JlomMOapay KomITH, mepepaxoBaHi
fiomy JlomOapmoM Ha KapTKOBHIA paxXyHOK 0€3 JIOCTATHIX ITiJICTaB BHACIIIOK TOMUJIKH.

Y Bumagky MOMMJIKOBOTO 3apaxyBaHHS KOIUTIB Ha KapTKOBUH paxyHOK, KiieHT nopyuae
JlombGapny Ta baHKy 3IiHCHHUTH OTOBipHE CITUCAHHS KOIITIB 3 KapTKOBOTO PaxyHKY Ha CyMy TaKHX
HOMMJIKOBO 3aPaXxOBaHUX KOIITIB.

6. IHLUI ITOJIO’)KEHHSA

6.1. Jlaui IIpaBmia, 3MiHd 1 JonoBHeHHs 10 I[IpaBui posMilytoTbes Ha caiti JlomGapay
www.skarb.com.ua, Ha iHpOpMamiHHUX JOIMIKaX HOro JIOMOAPOHHMX BiJJIUIEHb, TaKOX MOXKYTb
JoBoaUTHCh N0 Bijoma KitientiB mpamiBankamu JlomOaply yCHUM MOBIIOMJICHHS YH B JPYKOBaHHX
JMCTIBKAX, OyKieTax TOIIO.

6.2. 3aMOBIISII0YH MTOCTYTY AMCTaHLIRHOTO 00cmyroByBanHs, KiieHT Hagae cBoro 3roxy Jlombapmy
Ha BKJIIOYEHHS HOTO MEpCOHAIBHHUX JaHUX B 0a3y NMEepCOHANBHUX AaHUX KiIieHTiB Jlombapay, a Takox
MIATBEPJDKYE, MO0 HOro MOBIJOMJICHO MPO 3MICT Ta CKJIaj 3i0paHUX MEPCOHAIBHHMX JaHHMX, METY iX
00poOKkH, TmpaBa y 3B'I3KY i3 BKIFOYCHHSM HOTO MEPCOHANBHUX JaHUX O 0a3u MepcOHabHHUX JIaHUX,
nepeadaueHi 3akoHoM YkpaiHu «lIpo 3aXHCT MepCOHANBHUX AaHUX», 30KpeMa:
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- 3HATH TPO JKepena 30MpaHHS, MiCHE3HAXO/DKEHHS CBOIX MEPCOHANBHHUX JAaHUX, METY iX
00poOKH, MiCIIe3HaXOMKEHHSI abo MicIle TpOoXKHWBaHHA (TiepeOyBaHHS) BOJIOAUIBIS YA PO3MOPSTHUKA
MEPCOHANILHUX JaHWX a00 JaTh BIANOBIAHE JOPYYCHHS IIOAO OTpUMaHHsA i€l iHdopMarrii
YIOBHOBa)KEHUM HUM 0C00aM, KpiM BHUIAKIB, BCTAHOBJICHHX 3aKOHOM;

- oTpuMyBatH iH(OpPMAIi0 MPO yYMOBU HAJAHHS JOCTYITy MO0 NEPCOHAIBHUX MaHWX, 30KpeMa
iH(OpMaIrito Mpo TPETiX 0cid, IKUM IepeIaroThCs HOTO TIepCOHaIbHI TaHi;

- Ha JOCTYI JI0 CBOIX MEPCOHAIBHUX JaHUX;

- OTPUMYBATH HE MI3HINI AK 332 TPUIINATh KaJCHAAPHHUX IHIB 3 IHSA HAIXODKEHHS 3aIHTy, KpIiM
BHITAJIKIB, TIEpeI0aYeHUX 3aKOHOM, BIATIOBIb PO T€, Y1 00POOIIAIOTHCS HOTO IMepCOHANIBbHI JIaHi, a TAKOX
OTPUMYBATHU 3MICT TaKMX MEPCOHATBHUX JaHHX;

- Mpen'sBIATH BMOTUBOBAaHY BHMOTY BOJOZUIBIIO MEPCOHATBHUX AAHUX i3 3alepeueHHAM MPOTH
00pOOKH CBOIX MTEPCOHATLHUX TaHUX;

- Ipe'sIBISITH BMOTUBOBaHY BUMOTY II[OJI0 3MiHHM 200 3HHIICHHS CBOIX MEPCOHANBHUX JaHUX OyIIb-
SKUM BOJIOJUIBLEM Ta PO3MOPSIIHUKOM MEPCOHANBHUX JaHUX, SKIIO I AaHi 0OpOOISIOTECS HE3aKOHHO
91 € HEIOCTOBIPHHUMH;

- Ha 3aXHCT CBOiX ITEPCOHANBHUX JaHWUX BiJ HE3aKOHHOI OOpOOKW Ta BHIIAAKOBOI BTPATH,
3HUILEHHS, MOIIKOKEHHS Y 3BSI3KYy 3 YMHUCHHM INPHXOBYBAHHSM, HEHAJaHHSIM YU HECBOEYACHUM iX
HAJaHHAM, a TaKOXX Ha 3aXWCT BiJl HAQJAAaHHA BiJOMOCTEH, IO € HEAOCTOBIPHUMH YH TaHBOJSTH YECTh,
TiAHICTB Ta IIOBY pemyTarito ¢i3uaHoi 0coow;

- 3BepTaTUCs 13 cKapraMu Ha 0oOpOOKY CBOIX MEPCOHAIBHUX JaHUX 10 YIIOBHOBa)KEHOTO abo /10
cyny;

- 3aCTOCOBYBAaTH 3acO0M TPAaBOBOTO 3aXKHCTy B pa3i MOPYIICHHS 3aKOHOAABCTBA PO 3aXUCT
MEPCOHANBHUX JaHUX;

- BHOCHUTH 3aCTEpeKEHHsSI CTOCOBHO OOMEKEHHsI MpaBa Ha OOpPOOKY CBOIX MEPCOHANBHUX JaHHUX
i Yac HaJaHHS 300U,

- BIIKJIMKATH 3roAy Ha 0OpOOKY MepCOHANPHUX NaHUX;

- 3HATH MEXaHi3M aBTOMaTHYHOI 00pOOKH NEPCOHATIBHUX JaHHUX;

- Ha 3aXKCT BiJ] aBTOMaTH30BaHOTO PIIICHHS, SIKE Ma€ JUIs1 HhOT'O MPABOBI HACIIIIKH.

3aMOBISAIOYH TIOCIYTY TUCTAHIIMHOTO OOCITyroByBaHHs, KII€HT TakoX Hajae CBOIO 3rojay Ha
00poOKy OCOOMCTHX TICPCOHAJIBHHMX JaHUX 3 METOK) BEICHHS JIJIOBOACTBA, OYyXTaJTepChbKOro Ta
yHIpaBiHChbKOro 00jiKy B JlomMOapi, MiArOTOBKY BIAMOBIAHO IO BUMOT 3aKOHOJABCTBA CTATUCTUYHOI,
aZMiHICTpaTHBHOI Ta iHIIOI iHpOpMaIli 3 NUTaHb OOCIYrOBYBaHHS KII€HTIB, a TaKOX BHYTPINIHIX
nokyMmeHTiB JlomOapay 3 mUTaHp peanizallii BU3BHAYEHUX 3aKOHO/IaBCTBOM 1 KIIEHTCHKUMH JOTOBOPaMHU
npaB Ta 00OB’SI3KiB y cdepi 00CIyroByBaHHS KIIE€HTIB, (hOpMyBaHHs 0a3 MEPCOHATBHUX JaHHUX Ta iX
peecTparlii y BIINOBITHUX JiepXKaBHUX opraHax. KIi€HT Hamae CBOIWO 3roJy Ha Imepeaadyy Horo
MepPCOHANLHUX JaHuX baHky y pamkax cmiBpoOiTHUIITBa Mik bankom Tta JlomOapmom 3 Meroro
3a0e3IeUYCHHs TUCTAHIIIMHOTO OOCIyroByBaHHs, NMpU 11boMy KIIIEHT BiIMOBISETBCS BiJ HEOOXITHOCTI
HOro JI01aTKOBOTO MOBIIOMJICHHS IPO Tepeady Horo mepcoHalbHUX JaHuX baHky.

KitienT 3000B’s13yeThCsl TIpH 3MiHI MEpPCOHANBHUX JaHWUX HanaBatu JlomOapay y HaWKOpOTIIHiA
CTPOK yTOYHEHY iH(OpMAIlif0 Ta MOJAaBaTH OPUTIHAIM BiJIMOBIJIHUX JOKYMEHTIB JJIi BHECCHHS HOBHX
0COOMCTHX JJaHUX JI0 0a3u NepcoHAIbHUX naHux JlomOapmy.

6.3. BimomocTi mpo ¢iHaHCOBOI orepartlii, BAMHEH] B MOPSIKY IUCTAHIIIHOTO 00CITyrOBYBaHHS, a
camMe JpyKOBaHI Ta CIEKTPOHHI JOKYMEHTH TIpO TMepepaxyBaHHS TpOIIOBMX KomTiB KiieHTy,
30epiraloThCs He MEHIIE 3 TPHOX POKIB 3 JaTH iX BUMHEHHSI.

6.4. Bci 3asBu KitieHTIiB, $IKi CTOCYIOTBCA MAHUCTAHIIHHOTO OOCITYTOBYBaHHS MPHUMAIOTHCS
JlombGapiom yepe3 KOHTaKT-LUeHTp 3a Tenedonamu (044) 492-88-88 ado 0-800-500-555 ta B nmucsMoBOMY
BUTJISIII 32 TIONITOBOIO a/Ipecor0 Miclie3Haxo/KkeHHs JlomOapy, mo BkazaHa, 30KpeMa, B JIOTOBOPI PO
HaJIaHHsI JJoMOap/1oM (piHAHCOBOTO KPEIUTY Ta 3aKiajly MaifHa JIo JJoMOapy.




